We're sorry for the
mishandling of your
baggage. Please complete
this questionnaire form with
specific details about the
contents of your bag to help
us in the process of reuniting
you with your bag to you

as soon as we can.

If you have a separate
baggage insurance policy
please inform the insurance
company of your loss.

In order to help us locate your baggage

and the processing of your loss report,

we may share your personal information
and the information contained in this
questionnaire to our own offices, authorised
agents, other carriers and service providers,
data processing companies working on

our behalf, insurance companies and to
government agencies.

Aer Lingus is committed to respecting
your privacy and protecting your personal
information. Our privacy statement is
available at aerlingus.com/support/legal/
privacy-statement

Aer Lingus Central Baggage Tracing
T: +353 18863909
E: central.baggage-tracing@aerlingus.com

What should you do next?
Email or post this completed
form 72 hours after reporting
your baggage missing.

Send by email to:
central.baggage-tracing@aerlingus.com

Send by post to:

Aer Lingus, Central Baggage Tracing,
Arrivals Hall, Dublin Airport,
Terminal 2, Ireland

AerlLingus %%

Customer and bag details

Baggage Tracing Number

This number contains five letters

and five numbers

Full name

Permanent
home address

Mobile number

Email

Temporary address

Please also indicate the dates
for staying at this address

Temporary contact number

Any other name or
address on the baggage

Passport number

Passport country of issue

Is your baggage insured?

OYes ONo

Name and address of
your insurance company

Number of missing bags

Flight number(s)

Flight date (s)

Baggage tag number(s) Bag
This number has two letters and
six numbers and was given to you Bag 2
when you check in for your flight
Bag3
Bag4
Bag Colour of | Brand of | Description of baggage Contents
Number your bag your bag Please indicate details regarding the size, Mainly female,
outer material, wheels, handles, buttons, male or children’s
zips, ribbons, address labels, name tags etc belongings?
Bag1
Bag 2
Bag 3
Bag 4
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Bag content details Aer Lingus ’e

Bag number Description Original
Type of item, brand, colour, size, male, female or child. price
Alcoholic beverages O1 O2 O3 O4
Art, drawings, O1 O2 03 O4

paintings, posters

Audio items, radio, O1 O2 O3 O4
IPOD, MP3, CDs,

mobile phone

Books or O1 02 O3 04
magazines
Coat, overcoat, O1 O2 O3 O4a

anorak, raincoat

Computer, external O1 O2 O3 O4
hard drive, USB,

laptop, cables

Cosmetics, O1 O2 O3 O4
type of bag
Currency, cash, O1 O2 O3 0O4

wallet, cheques

Dress O1 02 O3 O4

Electrical items, O1 O2 O3 O4
battery chargers,

razor, hairdryer

Food O1 02 O3 Oa

Footwear, boots, O1 02 O3 O4
shoes, slippers

Headwear O1 O2 O3 O4
hat, cap
Household items, O1 O2 O3 O4

kitchen utensils
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Bag content details

AerlLingus %%

camping equipment,
fishing equipment

Bag number Description Original
Type of item, brand, colour, size, male, female or child. price

Infant clothing O1 O2 O3 O4
and items (0-3yrs)
Jewellery, necklace, O1 O2 O3 O4
rings, brooch
Linen, bedding, O1 O2 O3 O4
towels, fabric
Mechanical items, O1 O2 O3 O4
motor parts, machinery
Medical items, dentures, | (D1 O2 O3 O4
orthopedic devices,
instruments
Music instruments, O1 O2 O3 O4
keyboard
Optical items, telescope, | (O1 O2 O3 O4
glasses, contact lenses,
sunglasses, binoculars
Papers, documents, O1 O2 O3 O4
passport, driver’s licence,
manuscript, blueprints
Photographs, camers, O1 O2 O3 O4
(digital) accessories,
album
Religious articles, O1 O2 O3 O4
prayer rug, rosary
Shirt, blouse, t-shirt O1 O2 O3 O4
Skirt O1 O2 O3 O4
Sleepwear, robes O1 O2 O3 O4
nightgown, pyjamas
Sports items, tent, O1 O2 03 O4

V2:9:2022
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Bag content details Aer Lingus ’e

Bag number Description Original
Type of item, brand, colour, size, male, female or child. price
Suit, blazer, tuxedo, O1 O2 O3 O4
suit coat
Sweater, jumper, O1 O2 O3 O4
cardigan
Timepiece, clock, O1 O2 O3 O4

wrist watch, pocket
watch, stop clock

Tobacco, cigars, O1 O2 O3 O4
cigarettes
Tools, hardware, O1 O2 O3 O4

(non-electrical)

Toys, doll, teddy, O1 O2 03 O4
playing cards games
(non-electrical)

Trousers, jeans, O1 O2 O3 04
slacks, shorts

Uniform O1 02 O3 O4
Video camerg, tape, O1 O2 O3 O4
recorder/player,

video player

Weapons, firearms, O1 O2 O3 O4
ammunition,

hand weapons

Umbrella, parasol O1 O2 O3 O4

Any other Items, O1 02 O3 O4
baggage cart, belt,

gloves, underwear
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