
Aer Lingus  

Packages and Linked Travel Arrangements  

Booking Terms and Conditions 

 

1. Your booking  

 

1.1 These are the booking conditions that apply to your booking. However, they do not apply to 

any flight bookings on Aer Lingus (including services operated by our franchisee and code-share 

partner airlines) unless they are part of a "Package" as defined below in clause 1.4.2  

 

1.2 In these booking conditions, "we", "us" and "our" refer to Aer Lingus Limited (see Clauses 2.2 

and 2.3 below). The registered office for Aer Lingus Limited, company number 9215 is Dublin Airport, 

County Dublin, Ireland. For local contact details please refer to www.aerlingus.com. 

 

1.3 Except where otherwise stated (such as in a Package that includes flights), all airfares are 

additional to land services prices.  

1.4 In these booking conditions the following definitions have been applied according to Directive 
(EU) 2015/2302 of the European Parliament and of the Council of 25 November 2015 on package 
travel and linked travel arrangements (the “EU Package Travel Directive”):- 

1.4.1 “travel service” means (a) the carriage of passengers; (b) the provision of 

accommodation which is not intrinsically part of the carriage of passengers and is not for 

residential purposes; (c) the rental of cars; and (d) any other tourist service not intrinsically part of 

a travel service within the meaning of (a), (b) or (c).  

 

1.4.2 Subject to paragraph 1.4.4 a “Package” means a combination of at least two different 

types of travel services for the purpose of the same trip or holiday if;  

 

(a) those services are combined by one trader, including at the request of, or in accordance with, 

the selection of the traveller, before a single contract on all services is concluded; or  

 

(b) those services are-  

(i) purchased from a single point of sale and selected before the traveller agrees to pay,  

(ii) offered, sold or charged at an inclusive or total price,  

(iii) advertised or sold under the term “package” or under a similar term,  

(iv) combined after the conclusion of a contract by which a trader entitles the traveller to 

choose among a selection of different types of travel service, or  

(v) purchased from separate traders through linked online booking processes where-  

     (aa) the traveller’s name, payment details and email address are transmitted from the 

trader with whom the first contract is concluded to another trader or traders, and  

     (bb) a contract with the latter trader or traders is concluded at the latest 24 hours after 

the confirmation of the booking of the first travel service, 

 

irrespective of whether the traveller concludes separate contracts with one or more travel service 

providers in respect of these services. 

 

1.4.3 Subject to Clause 1.4.4 a “Linked Travel Arrangement” means at least two different 

types of travel service purchased for the same trip or holiday, not constituting a “Package”, 

resulting in the conclusion of separate contracts with the individual service provides if a trader 

facilitates:-  
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(a) on the occasion of a single visit to, or contact with, a trader’s point of sale, the separate 

selection and separate payment of each travel service by travellers; or  

 

(b) in a targeted manner the procurement of at least one additional travel service from another 

trader where a contract with such other trader is concluded at the latest 24 hours after the 

confirmation of the booking of the first travel service.  

 

1.4.4 A combination of travel services where not more than one type of travel service of the 

kind listed in paragraph (a), (b), (c) of the definition of “travel service” is combined with one or 

more travel services of the kind listed in paragraph (d) of that definition does not constitute a 

“Package” or “Linked Travel Arrangement” if the latter services:-  

(a) do not account for a significant proportion of the value of the combination and are not 

advertised as, and do not otherwise represent, an essential feature of the combination; or  

(b) are selected and purchased after the performance of a travel services of the kind listed in 

paragraph (a), (b) or (c) of the definition of “travel service” has started.  

 

1.4.5 “EEA” means European Economic Area which comprises the following countries: 

Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus, Czech Republic, Denmark, Estonia, 

Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, 

Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, 

Slovenia, Spain, Sweden and the United Kingdom. 

 

1.5 Please note that if you have made a booking and you then make a subsequent change 

Clause 7.4 will apply. 

 

1.6 If you have booked car rental with us, it is your responsibility to read through any important 

and essential information output at time of booking and on your documentation. Should you opt to 

purchase additional items at the depot such as (but not limited to) child seat, GPS, additional drivers, 

excess reduction, ski racks, winter tyres/equipment, additional insurances etc. additional charges, 

local taxes and surcharges will apply and you’ll enter into a separate contract with the car rental 

provider for these optional items – this contract will have its own terms and conditions. Please ask 

your land services provider to explain any charges, taxes and surcharges before accepting them. 

 

1.7 Any special offers booked may have specific terms and conditions attached, in addition to 

these booking conditions. Please refer to the promotional literature and check these before booking 

as once confirmed you are deemed to have accepted them. 

 

2. General legal provisions and responsibilities  

 

2.1 Your contract is governed exclusively by Irish law and is subject to the exclusive jurisdiction of 

the courts of Ireland. 

 

2.2 If you have booked a Package, your contract will be with Aer Lingus Limited. 

 

2.3 Aer Lingus Limited will operate the flights (except for services operated by our franchisee and 

codeshare partner airlines) but will arrange your ground services through third party land services 

providers. 

 

2.4 Aer Lingus Limited has contracted with independent contractors to provide hotel 

accommodation, car rentals and other land services. Except in the case of Packages sold to EEA 

residents, neither Aer Lingus Limited nor any of its subsidiaries or affiliates are responsible for any 

acts and/or omissions of these independent contractors, their employees, agents, servants or 



representatives and Aer Lingus will accept no responsibility or liability in respect of either person or 

property for any loss, damage, injury, accident, delay or irregularity however occasioned, sustained or 

suffered during or on any land services, or in the carrying out of any such arrangements booked by or 

through Aer Lingus. For the avoidance of doubt, this clause does not seek to exclude liability for death 

or injury to the extent caused or contributed to by the negligence of Aer Lingus or its employees. 

 

2.5 The booking conditions apply equally to you and to all persons named in your booking. Where 

you make a booking on behalf of other people, it is your responsibility as their agent to bring these 

booking conditions to their attention and ensure that they have read them. We rely on the fact that, in 

making the booking on behalf of all persons named in your booking, you have done this. 

 

2.6 The law regarding accommodation for persons with disabilities varies from country to country 

and we cannot guarantee that all hotels, transport and amenities will be equipped and suitable for 

wheelchair users or disabled persons. Aer Lingus will provide assistance to persons with disabilities if 

such services have been expressly offered as part of a Package, or Aer Lingus has expressly agreed 

to provide the assistance requested by the customer. 

 

2.7 If you have special requests, these must be requested at time of booking. Please note that 

while we do our best to fulfil special requests and advise the supplier of your preferences these 

cannot be guaranteed. Special requests may be subject to additional charges which are payable 

locally direct to the supplier. 

 

2.8 These Terms and Conditions are in both English and other languages. In case of 

inconsistency, the English version is the original language and any other version is a translation for 

information purposes only. In case of conflict, the English version will prevail and will be the binding 

version for both parties. 

 

3. When your contract comes into force  

 

3.1 This Clause does not apply to travel insurance.  

 

3.2 If you book with us directly on the internet your contract will come into existence immediately 

at the time your booking is completed (unless Clause 3.3 applies). Your booking is completed when 

you see a "Booking Confirmation" page on your screen. We will send you an e-mail confirming your 

travel arrangements, together with a link to an online summary of your booking that contains a link to 

these conditions. 

 

3.3 Once you have made a booking, then any amendments to your original itinerary, subject to 

the specifications included in Clauses 7 and 8 (such as adding additional products), whether over the 

telephone, the internet or otherwise, will be subject to these booking conditions. These booking 

conditions will come into effect immediately once the amendment has been confirmed. 

 

4. Financial Protection  

 

4.1 Financial Protection for Package Bookings 

 

In the unlikely event of our insolvency, the Commission for Aviation Regulation will ensure that you 

are not stranded abroad and will arrange to refund any money you have paid us for an advance 

booking. For further information visit the CAR website at https://www.aviationreg.ie/.  

 

4.2 Financial Protection for Linked Travel Arrangements 

 

https://www.britishairways.com/en-gb/information/legal/package-booking-terms-and-conditions


4.2.1 If you book, in the EEA, travel services that create a Linked Travel Arrangement (as 

defined in Clause 1.4.3) you will NOT benefit from rights applying to Packages under 

the EU Package Travel Directive. 

 

4.2.2 If you book and pay, in the EEA, for a flight and subsequently, during the same visit to 

our booking website or by clicking on a link we send to you within a period of 24 

hours, go on to book additional travel services (as defined in Clause 1.4.1) this will 

create a Linked Travel Arrangement. In that case, as required by the EU Package 

Travel Directive, Aer Lingus will have protection in place to refund your payments for 

flight services not fully performed because of Aer Lingus’s insolvency, and for your 

repatriation. Aer Lingus has taken out insolvency protection with International 

Passenger Protection Limited, which is underwritten by Insurers who are Lloyds 

Syndicates. For further information, visit the International Passenger Protection 

Limited website. Please note that this insolvency protection only provides protection 

for your flight and does not cover contracts with other parties which can be performed 

despite Aer Lingus’s insolvency.  

 

5. Booking and payments  

 

5.1 When you make a booking we will either ask you to pay the price in full, or, if your booking 

meets certain criteria, we may offer you the option to pay a deposit (Fare Deposit) or to reserve a fare 

(Price Lock). 

 

5.1.1 If you choose to pay a deposit, the remaining balance must be paid in full within the 

timeframes specified at the time of booking and in your booking confirmation e-mail’. 

 

5.1.2 If we do not receive this balance in full and on time, we reserve the right to treat your 

booking as being cancelled by you in which case the cancellation conditions as set out in clause 

7.5 will apply. 

 

5.2 Payment by credit card or debit card is required to make a reservation. Payment will be listed 

as Aer Lingus on your credit / debit card statement. 

 

5.3 If you have made your booking on the internet your "Booking Confirmation" page will display a 

link to your flight e-ticket and land services vouchers. It is your responsibility to print and retain these 

vouchers. 

 

5.4 Your flight e-ticket and land services vouchers are important documents serving as 

confirmation of payment and as an exchange document. You must take these vouchers with you and 

exchange them for the services you have booked through us. Without them you will not be able to 

prove that you have booked and paid for the relevant product/service and the product/service will not 

be provided by the supplier or you may be charged locally by the supplier. 

 

5.5 You should check carefully the booking details and all documentation provided to you 

(including these booking conditions) and contact us immediately if you think any details we give you 

are inaccurate. 

 

5.6 Only we, the person who makes or pays for the booking, those individuals whose names 

appear in the booking and will be using the services and, when travel insurance is purchased, those 

persons referred to in Clause 14 shall have any rights to enforce any of these booking conditions. 

Except as stated in Clause 14, and in accordance with Clause 2.5, only we and the person who 

makes the booking, or payment, may cancel or change it or any part of it and the consent of any other 



persons whose names appear on the booking is not required for any such change or cancellation. 

 

5.7 The person who makes or pays for the booking must be at least 18 years old. Some hotels 

and other suppliers may require some or all of your group to be at least a particular age, or for at least 

one person in each room to be of at least a particular age. The majority of hotels in the USA for 

example impose a limit of 21 years old. To check a specific hotel’s policy, please contact us. 

 

6. The price  

 

6.1 Prices are quoted in the local currency as determined by your country of departure. 

 

6.2 Your flight price (if any) includes flights as confirmed on your confirmation e-ticket, all Irish 

airport taxes, fees and carrier charges including Air Travel Tax, and pre-payable airport taxes, fees 

and carrier charges. 

 

6.3 Your accommodation price (if any) will usually include all Government taxes and compulsory 

service charges, however some destinations and/or hotels will require you to pay additional taxes and 

compulsory service charges whilst you are at the hotel e.g. city taxes, resort fees etc. We will 

endeavour to provide you with information about any such charges at time of booking. 

 

6.4 Hotel and apartment prices are per room per night and are based on the dates and 

occupancy you specify to us at the time of booking. 

 

6.5 Car rental prices are per car per day and are based on the booked dates. For car rental 

inclusions and exclusions in the price we quote, please refer to relevant pages on 

http://www.aerlingus.comfor full details when booking, or your voucher. We draw your attention to this 

as there are specific requirements for car rental that will vary depending on the country in which you 

rent your car, such as minimum or maximum ages you need to be in order to drive and any excesses 

that may be applicable. You will be asked to acknowledge these at time of booking, and thereby are 

deemed to have read and agreed to them. 

 

6.6 Charges for booking extra nights' accommodation or extra days' car rental after your arrival 

will be at the rate advertised by the hotel or car rental supplier. 

 

6.7 Unless you have a Price Lock or Fare Deposit booking, if you obtain a quote from us for a 

booking, but do not book it at the time, we reserve the right to increase or decrease the price at any 

time before you book.  

 

6.8 The following are not included in the price: 

 travel insurance (which we strongly recommend you take out for your trip);  

 flights (unless booking a Package that includes flights);  

 cots and food for infants (usually payable directly to the hotel);  

 meals (unless otherwise specified);  

 room service (unless otherwise specified);  

 transfers (unless otherwise specified);  

 excursions or entrance fees (unless otherwise specified);  

 all tips, laundry and all items of a personal nature such as beverages, taxi and bus fares and 

shopping expenses;  

 passport, visa and health protection fees;  

 hotel car parking (where applicable) and the cost of getting to and from the airport;  

 certain hotel and apartment facilities, such as sports and leisure equipment. If in doubt, 

please contact us prior to travel or ask at the reception desk on arrival.  
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6.9 Definitions of a "child" may vary by reference to age between our suppliers and will determine 

the price you pay for them. 

 

6.9.1 Airline definitions of a child in terms of age are standard - an 'infant' is under 2 and a 

'child' is between 2 and 11 years on the return date of travel. A 'child' must take up a seat on an 

aircraft. An 'infant' is not provided with a seat on an aircraft and is expected to sit on your lap for 

the whole of the flight. If you require a seat for an infant, the infant must be booked and paid for 

as a 'child'. 

 

6.9.2 A hotel's definition of a 'child' can and does vary, but is always advised at the time of 

booking. Unless otherwise specified, child prices where included are based on one or two 

children (using existing bedding or a rollaway or sofa bed) sharing a room with two adults. Child 

prices do not apply to single, triple or quad rooms, except where it is specifically stated that a 

family offer applies. Available room occupancy options and prices are determined at the time of 

booking based on the child ages you provide us with. If a rollaway is used to accommodate the 

child, a charge may be made locally. Child prices include the same meal basis as the 

accompanying adults, except where children stay free of charge, in which case no meals are 

included in the price (unless stated otherwise). 

 

6.9.3 Infants under 2 years are generally accepted free in hotels, however not all room 

types are large enough to accommodate an infant's cot. Cots must be requested at the time of 

booking, and some hotels may charge a fee payable locally. We will advise the supplier of your 

requirements for a cot, but this request cannot be guaranteed. If we are advised by the supplier 

before you depart this request cannot be confirmed, we will advise you. Otherwise you will need 

to check when you arrive. In these circumstances, we strongly advise you to make your own 

arrangements. 

 

6.10 Whilst we endeavour to ensure that the correct prices are displayed on our website and/or 

advised to you by our call centre, on very rare occasions there may be an incorrect price bookable. If 

there is an obvious error with the price at which you book (including where we have confirmed that 

booking) we will promptly notify you of that error and where possible you will be given the choice to 

retain the booking and pay the correct price within the time period indicated. Alternatively you can 

cancel the booking and receive a refund of any monies paid or select an alternative holiday, paying or 

receiving any difference in price to that originally paid. If you do not elect to retain the booking within 

the time period indicated we reserve the right to cancel the booking and will refund you any monies 

paid. 

 

7. Changes or cancellations by you  

 

7.1 To cancel your booking or to make an amendment to your existing itinerary, you will need to 

contact your local call centre for assistance, or carry it out online at www.aerlingus.com or using our 

mobile application. 

 

7.2 If you wish to book extra services that were not included in your original booking (for example 

extra nights' accommodation) you can do so by contacting us, subject to availability of the additional 

services. 

 

7.3 If an individual wishes to cancel from a booking, but not the entire party, the charges for this 

individual cancellation will be calculated on the basis of individual cancellation fees applicable to the 

particular component being cancelled (if any) or otherwise an amendment fee will apply. The 

applicable fees will be advised at the time of requesting the amendment (see Clause 7.6). 
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7.4 Amendments to your booking 

 

7.4.1 If you wish to amend any part of your booking after your contract with us has come 

into existence (for example, transferring to a different hotel, amending to multiple hotels, asking 

for a different departure date, adding extra people or transferring the booking to another person) 

you should contact us and we will tell you if we can meet your requests. All amendments are 

subject to availability. 

 

7.4.2 In the event of any changes to your car rental reservation, including named drivers, 

special requests or the rental itself, it will result in your booking being re-priced. Any increases in 

price will be passed on to you in addition to the applicable amendment fee, whilst any decreases 

will be refunded to you less any applicable cancellation or amendment fees as advised at time of 

booking (see Clause 7.6). 

 

7.4.3 If you have booked a Package and wish to reduce the duration of your hotel or car 

arrangements, this may not always be possible due to the restrictions attached to the type of air 

fare booked. You should contact the relevant land services provider to see if they can meet your 

request. 

 

7.4.4 If we can make the amendments you request, then you must pay us any additional 

charges made by the suppliers of the services (e.g. hotel, car rental company) to make the 

changes. In addition we will charge you an amendment fee. The amendment fee charged will be 

determined by the currency of your booking and the type of change you are requesting, and is 

advised at time of booking (see Clause 7.6). 

 

7.4.5 If you are a resident of the EEA purchasing a Package, you are allowed under the EU 

Package Travel Directive) upon at least 7 days’ notice to amend individuals' names, subject to an 

amendment fee, and any additional charges made by the suppliers of the services (e.g. airline, 

hotel, car rental company, experience provider or transfer provider) to make the changes, which 

will be advised at time of enquiry. Any changes of the individuals named in the booking are 

conditional on the substitute individual accepting these booking conditions and otherwise 

satisfying all the conditions applicable to the Package. Name changes within 48 hours of 

departure are not guaranteed. 

 

7.4.6 If you are not a resident of the EEA, we do not permit name changes. This means 

any name change is treated as a cancellation and rebooking, and as such the cancellation 

charges as advised at time of booking will apply (see Clause 7.6). 

 

7.4.7 Alterations to your airline ticket will be dealt with in accordance with our conditions of 

carriage (or the conditions of carriage of our code share partner airlines if your flight is operated 

by a code share partner of ours) and all relevant ticket conditions. Please note that some types of 

tickets may be non-refundable and non-changeable. 

 

7.5 Cancellation of your booking 

 

7.5.1 If you cancel any part of your booking after your contract comes into existence, the 

following applies: 

 

 If you have booked a Package for which you have paid an inclusive price, charges for 

cancelling your Package are set out at Clause 7.6 below;  

 



 For flights that do not form part of an inclusive Package (and as such are priced 

independently), cancellation of your ticket will be dealt with in accordance with our 

conditions of carriage and all relevant ticket conditions and fare rules. Please note that 

some types of tickets may be non-refundable and non-changeable;  

 

 For cancellations by you (other than cancellations of flights), we will levy a cancellation 

charge. Our standard cancellation charges are set out at Clause 7.6 below; 

  

 Unless a fixed value is advised, the percentages referred to in Clause 7.6 below are 

percentages of the price stated on your confirmation email;  

 

 If you received a discount for booking your hotel accommodation, car rental, transfers or 

experience in conjunction with a flight, then by cancelling the flight you will forfeit the 

discount and the discounted amount will be charged to you;  

 

 Cancellation penalties are levied by us in order to cover the charges we incur from our 

suppliers and our administrative costs and become payable immediately. 

 

7.5.2 If you have booked a Package, where the prices of individual elements have not been 

displayed separately, you may cancel individual elements providing your remaining booking 

meets the definition of a Package (see 1.4.2). Should you wish to cancel one or more elements, 

and your remaining elements no longer meet the definition of a Package, it will be deemed that 

you are cancelling the whole Package and will be subject to cancellation charges as set out at 

Clause 7.6 below.  

 

7.5.3 If you are a resident of the EEA and have purchased a Package, you may cancel 

your booking before the start of the Package without paying any cancellation fees in the event of 

unavoidable and extraordinary circumstances occurring at the place of destination or its 

immediate vicinity which significantly affect (a) the performance of the package or (b) the 

carriage of passengers to the destination. 

 

7.6 Amendment and Cancellation fees 

 

7.6.1 You are liable for and must pay in full all non-refundable elements outlined in the 

booking process and confirmation e-mail.  Non-refundable elements of Packages and Linked 

Travel Arrangements include: 

 

 flights 

 checked baggage 

 sports equipment fees 

 seat selection fees 

 lounge access fees 

 priority boarding fees 

 pre-order meal fees 
 

In cases of cancellations of car-hire less than 24 hours before the pick-up time set out in your 

reservation, those car-hire costs are also non-refundable.  

 

7.6.2 Amendment and cancellation charges will be applied to your booking as determined 

by the country of departure, the currency you booked in, and any special conditions attached to 

the product you have chosen. The eligibility to make changes and actual charges applied will be 

advised to you during the booking process before you confirm payment.  

 



If, after you have confirmed a booking, you add an additional hotel, car rental, transfer or 

experience to your original booking, these new elements will be subject to new amendment and 

cancellation charges. These values may differ to the charges applied to your original booking, but 

will be advised during the booking process before you confirm payment, and will be subject to 

these Terms and Conditions. The original booking elements will still have the original charges 

applied to them. 

 

7.6.3 After departure, no refund will be made on any part-used itineraries (for Packages 

including a flight, hotel, car rental, transfers and experiences). For example, where you have 

checked out of your hotel early or returned your car rental early a 100% charge will apply. 

 

7.7 Charges for amendments or cancellations are calculated from the date we receive your 

request or notification. 

 

7.8 Application for a refund of taxes, or for unused tickets if a refund is due, must be made within 

one month from the last flight departure date. 

 

8. Changes or cancellation by us  

 

8.1 It is unlikely that we will have to change or cancel your booking. If we do make changes then 

we will inform the person who made the booking as soon as we reasonably can. We reserve the right 

to make changes that are not significant and to correct minor or obvious errors in your booking details 

at any time without liability to you. 

 

8.2 We will take reasonable steps to avoid having to cancel your booking. In the unlikely event 

that we are to cancel your booking we will notify you and we will provide a full refund. 

 

8.3 We are only liable to you for cancellations or significant changes by us to your booking. A 

significant change is one that we make to your booking before your departure that affects an essential 

term of your contract. Examples of significant changes include changes by us to: 

 

 your destination area;  

 your booked accommodation to that of an alternative property of a lower rating;  

 your departure times or accommodation occupancy periods by more than 12 hours.  

 

8.4 Where your booking includes accommodation and/or a flight please note that the following is 

not a significant change: 

 

 a change of rating for the accommodation where the quality of the accommodation has not 

changed significantly since the time of the booking and the facilities are substantially as set 

out on our website or equivalent;  

 a change in the accommodation where substitute accommodation is offered in a similar 

location and at least equivalent quality (at no additional cost to you);  

 a change in the particular type of room booked where the substitute room is of at least 

equivalent quality.  

 a change to your flight departure time(s) where the revised or substitute departure time is less 

than 12 hours difference to the departing time.  

 

8.5 We are not liable to pay you compensation even for significant changes to your booking if 

Clause 11.2 applies. 

 



8.6 If we make a significant change to your booking then, whether compensation is payable or 

not, you have a choice; you may: 

 

8.6.1 accept the significant change; or  

 

8.6.2 accept substitute arrangements of equivalent or superior quality if we are able to offer 

this to you; or  

 

8.6.3 accept substitute arrangements of lower quality if we are able to offer this to you 

together with a refund of the difference in price between the original and the substitute 

arrangements; or  

 

8.6.4 cancel your booking altogether, in which case we will process a refund in full of all 

money you have paid us for the booking within 7 days of your request. 

 

8.7 You must tell us which one of the above choices (under Clause 8.6) you make within 7 days 

of being informed of the significant change we are making, or as soon as reasonably practicable if 

your departure is less than 7 days from the date you receive notification. If we do not receive 

notification from you about your choice you are deemed to have accepted the option in Clause 8.6.4 

above. 

 

8.8 Unless Clause 11.2 applies, you agree that if a significant change is made to your booking, 

whichever choice you make under Clause 8.6 above, we will only pay you for losses which may fairly 

and reasonably be considered as arising naturally (that is, according to the usual course of things) 

from the significant change we make. 

 

9. Your responsibilities  

 

9.1 Behaviour 

 

If, in our reasonable opinion or the reasonable opinion of the provider of any part of the services to 

which your booking relates, you are behaving in a way which will cause or is likely to cause danger or 

distress or annoyance to others or damage to property, we may terminate your booking. If this 

happens, we will not pay you anything and you will be responsible for travel back to your point of 

origin. If we incur expense as a result of your behaviour you shall fully compensate us for that 

expense. 

 

9.2 Insurance 

 

For your own protection, we strongly recommend that you and all members of your party have 

suitable insurance (including insurance to cover the costs of cancellation of your holiday and the costs 

of assisting you if you or your party has an accident or becomes ill) for the full period of your holiday. 

Please note it is your responsibility to ensure the insurance you purchase is suitable and adequate for 

your particular needs. See Clause 14. 

 

9.3 Passport and Visas 

 

9.3.1 You must ensure that you have a valid passport and any necessary visas to enter any 

country you are visiting, including transit stops, prior to your departure. 

 

9.3.2 If you are an Irish citizen, general information about passport and visa requirements 

for the Package you purchase can be found at https://www.aerlingus.com/travel-



information/passports-and-visas/  

 

9.3.3 If you are not an Irish citizen but you are a citizen of the EEA or if you are not a 

citizen of the EEA then you will need to make your own enquiries. We are not responsible or 

liable to you if you fail to follow the correct procedures. You shall reimburse any penalties or 

expenses that we or the relevant carrier incurs as a result of your failure to travel with appropriate 

travel documents.  

 

9.3.4 Information about which visa you need can be found at IATA or by checking with the 

country's embassy you are visiting. 

 

9.4. Health & Safety 

 

9.4.1 It is your responsibility to ensure that you are fit to travel and participate in all parts of 

the services you have booked and undertake. It is also your responsibility to ensure that you can 

prove you have any necessary vaccinations for your travel arrangements. Consult your doctor 

about any health requirements for all destinations to which you are travelling before your 

departure. We are not liable if you are refused entry to any country or part of a country because 

you cannot prove that you have the necessary vaccinations or because you do not comply with 

the health requirements of your destinations. 

 

9.4.2 Without prejudice to 9.4.1 above, if you are a citizen of the European Union, please 

note that you may be eligible for the European Health Insurance Card (EHIC). 

 

9.4.3 Should you need to take any medication with you, it is your responsibility to check 

before travel that you are allowed to take it into the country you are visiting, as some countries do 

not permit certain medicines which may be widely accepted in your own country. You must also 

ensure you take any required paperwork or authorisation from your Doctor that may be required. 

 

9.4.4 When travelling to a different country, you should take responsibility for your own 

safety and well-being as you would do at home. Examples would be (and these examples are not 

exhaustive) to ensure you secure any valuable possessions, do not leave children unsupervised 

on balconies or swimming pools, beaches are safe for swimming, adhere to any local laws and 

familiarise yourself with fire procedures for the accommodation in which you are staying. In some 

countries due to hotter climates and restaurants which are open sided, it is a way of life to have 

insects, small lizards, or birds visiting, and is not a reflection on the standards of hygiene and 

cleanliness. However, you should take sensible precautions especially with raw food, drinking 

bottled water, covering yourself up or applying insect repellent. You should also be aware that 

when travelling a change in climate or very cold drinks may result in an upset stomach, which is 

not necessarily the result of poor hygiene or food preparation. 

 

9.4.5 We recommend that all travellers check the Department of Foreign Affairs website for 

up-to-date advice on staying safe and healthy overseas and make informed decisions about 

travelling abroad. For nationals of other countries, please check your own government's travel 

advice. 

 

9.4.6 For further safety-related travel advice, we strongly recommend you visit the travel 

information page on www.aerlingus.com. 

 

9.5 Please be aware that some suppliers may authorise or charge your payment card at check-in 

as a deposit for incidentals during your stay. The amount authorised or charged can vary considerably 

depending on the supplier and/or which country you are in. It is your responsibility to ensure sufficient 

https://www.iatatravelcentre.com/


funds are available to cover the amount required by the supplier. Some suppliers will take a cash 

deposit for customers who do not have a payment card. We are not responsible for setting the 

amount of any deposit and any concerns should be addressed to the relevant supplier, prior to 

departure. 

 

10. Limitation of Liability  

 

10.1 Whilst Aer Lingus Limited, its subsidiaries and affiliates endeavours to ensure that the 

information displayed on http://www.aerlingus.com relating to hotel, car hire and other travel products 

(including without limitation, photographs, descriptions of amenities, locations and maps, etc.) is 

accurate and up to date, they cannot guarantee the accuracy and therefore disclaim liability for any 

inaccuracies relating to the information and description of the hotel, car rental and other travel 

products displayed on http://www.aerlingus.com (including, without limitation, photographs, 

description of hotel amenities, general product descriptions, location maps etc). In the event of a 

significant change relating to the information and description displayed, we will make best efforts to 

update the relevant information/descriptions and/or notify you of such changes. 

 

10.2 Whilst we endeavour to ensure that the products, services, amenities, facilities and 

descriptions on our website offer accurate and up to date information, we obtain this information from 

our suppliers and so cannot guarantee this always to be the case. The information is given to provide 

a feel for the product you have booked. Whilst we constantly strive to achieve the highest standards 

of accuracy, we cannot be held responsible or liable if such content is found to be inaccurate. In the 

event that a significant change relating to the information and description displayed is notified to us by 

our suppliers, we will make best efforts to update the relevant information/descriptions and/or notify 

you of such changes. 

 

10.3 There is no consistent global system of hotel and accommodation star ratings. Different 

countries have different standards; a 3 star hotel in one country is not necessarily equivalent to a 3 

star hotel in another. However, these are not necessarily the official local rating and you should be 

aware that standards can vary between hotels and accommodation of the same class in different 

countries and even in the same country. 

 

10.4 Changes are periodically added to the information held on our website and will reflect the 

latest information with which we have been provided. We will do our best to correct errors and 

omissions as quickly as practicable after being notified of them. 

 

10.5 We are unable to accommodate group bookings due to the additional premiums applied by 

many hotels.  Aer Lingus will not be responsible for any additional charges incurred locally as a result 

of seven or more individuals travelling together as a group (even if booking under separate 

references). 

 

11. Our liability  

 

11.1 Subject to Clauses 11.2 to 11.10, we accept liability to you: 

 

 In the case of Packages, if any of the component parts of the booking you made with us are 

not provided or not provided as booked;  

 In the case of Packages, if the services we or our suppliers provide are not of a reasonable 

standard. Reasonable standards are judged by the standards applicable in the place where 

the relevant part of the booking is provided;  

 for the acts of our employees, agents and (in the case of Packages) subcontractors, as long 

as they were at the time carrying out work we authorised;  

http://www.aerlingus.com/
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 if you or any member of your party dies, is injured or becomes ill arising from negligence 

because we or (in the case of Packages) our suppliers failed to act with reasonable care;  

 if we have deliberately misrepresented anything to you before you entered into this booking 

which then caused you to make the booking.  

 

While (save in the case of Packages) we accept no responsibility for the standard of care in the 

supply of services by third party service providers, we will exercise reasonable skill and care in the 

organisation, co-ordination, facilitation and selection of service providers to provide the component 

parts of the booking. 

 

11.2 We are not liable to pay you compensation if we or our supplier(s) are hindered from 

providing part or all of your booking, or if there is any failing in performance of any part of your 

booking, due to unusual and unforeseeable circumstances beyond our control or that of our agents, 

suppliers or subcontractors that could not have been avoided even if all due care had been exercised 

or due to an event that we or our agents, suppliers or subcontractors could not (even with all due 

care) have foreseen or prevented. The circumstances and events referred to above include (but are 

not limited to) the following: 

 

 war or the threat of war;  

 riot or civil disturbance;  

 terrorist or threatened terrorist activity;  

 perceived security threats;  

 industrial disputes or threatened industrial disputes;  

 actions of national or local governments;  

 natural or nuclear disasters;  

 fire or flood;  

 adverse weather conditions;  

 technical problems to transport (except where these are due to poor maintenance);  

 airports and ports being closed or full;  

 car rental depots being closed;  

 changes brought about as a result of recommendations made by the Department of Foreign 

Affairs or any other government or international organisation or agency or the police.  

 

11.3 We only accept liability in any event for loss or damage which is caused by us or the supplier 

of any part of your booking and which is of a kind which could reasonably have been expected at the 

time the booking was made. We are not liable for any additional services for which you pay our 

suppliers separately since these do not form part of the booking. 

 

11.4 We do not accept liability where any failure to provide any services in accordance with the 

contract or any other form of loss or damage is due to your own fault or that of any party named on 

your booking, including any failure to comply with your obligations in this contract, or is the result of 

our compliance with any instruction, request or direction given by you. 

 

11.5 Where offered, excursions (including sightseeing trips, events, concerts and tours) and other 

services or facilities which are booked or arranged whilst you are in-resort after you have departed for 

your holiday (or booked other than through our website or by calling us directly) (“Resort Booked 

Excursions”) do not form part of your Package and are not governed by the EU Package Travel 

Directive. Your contract will not be with us but will instead be with the supplier of the Resort Booked 

Excursion and will be governed by their terms and conditions (which may, for example, be contained 

on a ticket or a receipt given to you by that supplier). Although we may use local representatives and 

suppliers to deliver elements of the Package to you, if these persons or companies arrange any 

Resort Booked Excursions for you, they will not be doing so on our behalf. We do not have any 



responsibility or liability for problems that may arise from a Resort Booked Excursion that was not 

booked through our website or booked by calling us directly. 

 

11.6 You should make any complaints or claims in accordance with Clause 12 below. If we pay 

you or agree to pay you compensation you must give us or our insurers all the rights you have to take 

action against anyone else and you agree to provide us and our insurers with all due co-operation and 

assistance in respect of any such action we or our insurers take. 

 

11.7 Air, sea, rail and road transport is subject to various international conventions that limit the 

liability of the carriers. Our liability is limited in accordance with all such international conventions to 

the extent to which they apply. A copy of the convention applicable to most international air carriage is 

available for purchase through the International Civil Aviation Organisation on +44 (0)161 499 0023 or 

for download on the internet at Convention for the Unification of Certain Rules for International 

Carriage by Air. Additionally, your booking may be serviced by carriers, hotels, car rental companies 

and other parties who have their own booking conditions of carriage and business and over whom we 

may have no direct control. Their booking conditions may strictly limit the circumstances in which 

compensation is payable to you by them and you agree to be bound by their booking conditions. 

Copies of their booking conditions are available on request. 

 

11.8 Except in cases of death, injury or illness, our liability is limited to a maximum of double the 

booking price attributable to the person affected in the case of adults and/or an amount equal to the 

inclusive price of the package in the case of minors. This maximum applies where everything possible 

has gone wrong and you prove that no benefit or enjoyment has been obtained. In all other 

circumstances we agree to pay compensation that is reasonable and proportionate for the reduction 

in value of your booking and any loss of enjoyment you prove subject to the above maximum. 

 

11.9 If you encounter significant problems that are not our responsibility and/or are the result of 

something that happens other than in the course of the booking set out in your e-ticket receipt as a 

result of which you suffer death, injury or illness, we will offer you reasonable and prompt assistance 

including assistance in sorting out any problem with the person responsible. This assistance is limited 

in money terms per e-ticket receipt and you must repay this if you are successful in any claim against 

the person responsible. You must notify us in writing of the steps that you intend to take against the 

person responsible within 90 days of the relevant occurrence and obtain our written approval which 

will not be unreasonably withheld. 

 

11.10 These Terms and Conditions shall not limit our liability to you for death, injury or illness. 

 

12. Complaints and claims  

 

12.1 If your complaint is solely about a flight, this should be directed to our Guest Relations 

Department. Please refer to http://www.aerlingus.comfor relevant contact details. This Clause 12.1 

also applies in the case of Packages. 

 

12.2 If you have cause to complain about the land services elements of your holiday (hotel, car 

rental, transfer, experience) or any element of your Package, please tell the relevant service supplier.  

If the problem cannot be sorted out this way please contact our Guest Relations Department at 

https://www.aerlingus.com/support/contact-us/ 

 

12.3 You should notify us in writing of all complaints as soon as possible and in any event no later 

than 30 days after your return home. This is to give us a reasonable opportunity to make appropriate 

enquiries and obtain evidence. If you do not follow this procedure it will make it harder for us to 

resolve your complaint and this could prejudice any claim for compensation that you wish to make. 

https://www.jus.uio.no/lm/air.carriage.unification.convention.montreal.1999/
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12.4 You must in any event notify us in writing of any claim for compensation within 28 days of the 

claim arising. 

 

13. Data protection  

 

13.1 If you make a booking with us, Aer Lingus Limited will record your personal details and this 

will be processed in accordance with the European Union and Irish Data Protection Law. Your data 

will be used principally to meet your requirements. We retain the data you provide from time to time, 

including your purchase history and data we collect when you use our products and services. Your 

data may be used for the following purposes: accounting, billing and audit, credit or other payment 

card verification and screening, immigration and customs control, safety, security, health, 

administrative and legal purposes, statistical and marketing analysis, operation of awards schemes, 

systems testing, maintenance and development, customer relations and to help us in any future 

dealings with you, for example by identifying your requirements and preferences. For these purposes 

we may disclose your data to any of the following: other companies in the Aer Lingus group and other 

companies involved in meeting your requirements, our partner airlines and franchisees, data 

processing companies, travel agents, government and enforcement agencies, credit and charge card 

companies and screening service providers. This may involve sending your data between different 

countries, including countries outside the European Economic Area. 

 

13.2 Aer Lingus and other airlines are required by laws in the USA and other countries to give 

border control agencies access to booking and travel information. Accordingly any information we 

hold about you and your travel arrangements may be disclosed to the customs and immigration 

authorities of any country in your itinerary. 

 

13.3 It may be a requirement when travelling to or from certain destinations that passengers must 

provide the airline on which they are travelling with certain passport and associated information prior 

to departure. If this information is required, you will be advised at the time of booking. 

 

14. Travel insurance  

 

14.1 You are strongly advised to obtain travel insurance, as that may be able to assist in a 

situation where we are not liable.  Please note travel insurance can be purchased from us via 

www.aerlingus.com. 

 

14.2 Travel insurance will NOT form part of any Package we sell to you. 

 

 
Last updated: 05 December 2018 
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DIRECTIVE (EU) 2015/2302 OF THE EUROPEAN PARLIAMENT AND OF THE 

COUNCIL of 25 November 2015 on package travel and linked travel arrangements, 

amending Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European 

Parliament and of the Council and repealing Council Directive 90/314/EEC 

THE EUROPEAN PARLIAMENT AND THE COUNCIL OF THE EUROPEAN UNION, 

Having regard to the Treaty on the Functioning of the European Union, and in particular 

Article 114 thereof, 

Having regard to the proposal from the European Commission, 

After transmission of the draft legislative act to the national parliaments, 

Having regard to the opinion of the European Economic and Social Committee (1), 

After consulting the Committee of the Regions, 

Acting in accordance with the ordinary legislative procedure (2), 

Whereas: 

(1) Council Directive 90/314/EEC (3) lays down a number of important consumer rights in 

relation to package travel, in particular with regard to information requirements, the 

liability of traders in relation to the performance of a package, and protection against the 

insolvency of an organiser or a retailer. However, it is necessary to adapt the legislative 

framework to market developments, in order to make it more suitable for the internal 

market, to remove ambiguities and to close legislative gaps. 

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32015L2302&from=EN#ntr1-L_2015326EN.01000101-E0001
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32015L2302&from=EN#ntr2-L_2015326EN.01000101-E0002
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32015L2302&from=EN#ntr3-L_2015326EN.01000101-E0003


(2) Tourism plays an important role in the economy of the Union, and package travel, package 

holidays and package tours (‘packages’) represent a significant proportion of the travel 

market. That market has undergone considerable changes since the adoption of Directive 

90/314/EEC. In addition to traditional distribution chains, the internet has become an 

increasingly important medium through which travel services are offered or sold. Travel 

services are not only combined in the form of traditional pre-arranged packages, but are 

often combined in a customised way. Many of those combinations of travel services are 

either in a legal ‘grey zone’ or are clearly not covered by Directive 90/314/EEC. This 

Directive aims to adapt the scope of protection to take account of those developments, to 

enhance transparency, and to increase legal certainty for travellers and traders. 

(3) Article 169(1) and point (a) of Article 169(2) of the Treaty on the Functioning of the 

European Union (TFEU) provide that the Union is to contribute to the attainment of a high 

level of consumer protection through measures adopted pursuant to Article 114 TFEU. 

(4) Directive 90/314/EEC gives broad discretion to the Member States as regards 

transposition. Therefore, significant divergences between the laws of the Member States 

remain. Legal fragmentation leads to higher costs for businesses and obstacles for those 

wishing to operate cross-border, thus limiting consumers' choice. 

(5) In accordance with Article 26(2) and Article 49 TFEU, the internal market is to comprise 

an area without internal frontiers in which the free movement of goods and services and 

the freedom of establishment are ensured. The harmonisation of the rights and obligations 

arising from contracts relating to package travel and to linked travel arrangements is 

necessary for the creation of a real consumer internal market in that area, striking the right 

balance between a high level of consumer protection and the competitiveness of 

businesses. 

(6) The cross-border potential of the package travel market in the Union is currently not fully 

exploited. Disparities in the rules protecting travellers in different Member States act as a 

disincentive for travellers in one Member State from buying packages and linked travel 

arrangements in another Member State and, likewise, a disincentive for organisers and 

retailers in one Member State from selling such services in another Member State. In order 

to enable travellers and traders to benefit fully from the internal market, while ensuring a 

high level of consumer protection across the Union, it is necessary to further approximate 

the laws of the Member States relating to packages and linked travel arrangements. 

(7) The majority of travellers buying packages or linked travel arrangements are consumers 

within the meaning of Union consumer law. At the same time, it is not always easy to 

distinguish between consumers and representatives of small businesses or professionals 

who book trips related to their business or profession through the same booking channels 

as consumers. Such travellers often require a similar level of protection. In contrast, there 

are companies or organisations that make travel arrangements on the basis of a general 

agreement, often concluded for numerous travel arrangements for a specified period, for 

instance with a travel agency. The latter type of travel arrangements does not require the 

level of protection designed for consumers. Therefore, this Directive should apply to 

business travellers, including members of liberal professions, or self-employed or other 

natural persons, where they do not make travel arrangements on the basis of a general 

agreement. In order to avoid confusion with the definition of the term ‘consumer’ used in 

other Union legislation, persons protected under this Directive should be referred to as 

‘travellers’. 

(8) Since travel services may be combined in many different ways, it is appropriate to 

consider as packages all combinations of travel services that display features which 

travellers typically associate with packages, in particular where separate travel services are 

combined into a single travel product for which the organiser assumes responsibility for 



proper performance. In accordance with the case-law of the Court of Justice of the 

European Union (4), it should make no difference whether travel services are combined 

before any contact with the traveller or at the request of or in accordance with the selection 

made by the traveller. The same principles should apply irrespective of whether the 

booking is made through a high street trader or online. 

(9) For the sake of transparency, packages should be distinguished from linked travel 

arrangements, where online or high street traders facilitate the procurement of travel 

services by travellers leading the traveller to conclude contracts with different travel 

services providers, including through linked booking processes, which do not contain the 

features of a package and in relation to which it would not be appropriate to apply all of 

the obligations applicable to packages. 

(10) In the light of market developments, it is appropriate to further define packages on the 

basis of alternative objective criteria which predominantly relate to the way in which the 

travel services are presented or purchased and where travellers may reasonably expect to 

be protected by this Directive. That is the case, for instance, where different types of 

travel services are purchased for the purpose of the same trip or holiday from a single 

point of sale and those services have been selected before the traveller agrees to pay, that 

is to say within the same booking process, or where such services are offered, sold or 

charged at an inclusive or total price, as well as where such services are advertised or 

sold under the term ‘package’ or under a similar term indicating a close connection 

between the travel services concerned. Such similar terms could be, for instance, 

‘combined deal’, ‘all-inclusive’ or ‘all-in arrangement’. 

(11) It should be clarified that travel services combined after the conclusion of a contract by 

which a trader entitles a traveller to choose among a selection of different types of travel 

services, such as in the case of a package travel gift box, constitute a package. Moreover, 

a combination of travel services should be considered to be a package where the 

traveller's name, payment details and e-mail address are transmitted between the traders 

and where another contract is concluded at the latest 24 hours after the booking of the 

first travel service is confirmed. 

(12) At the same time, linked travel arrangements should be distinguished from travel services 

which travellers book independently, often at different times, even for the purpose of the 

same trip or holiday. Online linked travel arrangements should also be distinguished from 

linked websites which do not have the objective of concluding a contract with the 

traveller and from links through which travellers are simply informed about further travel 

services in a general way, for instance where a hotel or an organiser of an event includes 

on its website a list of all operators offering transport services to its location 

independently of any booking or if ‘cookies’ or meta data are used to place 

advertisements on websites. 

(13) Specific rules should be laid down for both high street and online traders which assist 

travellers, on the occasion of a single visit or contact with their point of sale, in 

concluding separate contracts with individual service providers and for online traders 

which, for instance, through linked online booking processes, facilitate in a targeted 

manner the procurement of at least one additional travel service from another trader, 

where a contract is concluded at the latest 24 hours after the confirmation of the booking 

of the first travel service. Such facilitation will often be based on a commercial link 

involving remuneration between the trader who facilitates the procurement of additional 

travel services and the other trader, regardless of the calculation method of such 

remuneration which might, for instance, be based on the number of clicks or on the 

turnover. Those rules would apply, for example, where, along with the confirmation of 

the booking of a first travel service such as a flight or a train journey, a traveller receives 

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32015L2302&from=EN#ntr4-L_2015326EN.01000101-E0004


an invitation to book an additional travel service available at the chosen travel 

destination, for instance, hotel accommodation, with a link to the booking website of 

another service provider or intermediary. While those arrangements should not constitute 

packages within the meaning of this Directive, under which one organiser is liable for the 

proper performance of all travel services, such linked travel arrangements constitute an 

alternative business model that often competes closely with packages. 

(14) In order to ensure fair competition and to protect travellers, the obligation to provide 

sufficient evidence of security for the refund of payments and the repatriation of 

travellers in the event of insolvency should also apply to linked travel arrangements. 

(15) The purchase of a travel service on a stand-alone basis as a single travel service should 

constitute neither a package nor a linked travel arrangement. 

(16) In order to increase clarity for travellers and enable them to make informed choices as to 

the different types of travel arrangements on offer, traders should be required to state 

clearly and prominently whether they are offering a package or a linked travel 

arrangement, and provide information on the corresponding level of protection, before 

the traveller agrees to pay. A trader's declaration as to the legal nature of the travel 

product being marketed should correspond to the true legal nature of the product 

concerned. The relevant enforcement authorities should intervene where traders do not 

provide accurate information to travellers. 

(17) Only the combination of different types of travel services, such as accommodation, 

carriage of passengers by bus, rail, water or air, as well as rental of motor vehicles or 

certain motorcycles, should be considered for the purposes of identifying a package or a 

linked travel arrangement. Accommodation for residential purposes, including for long-

term language courses, should not be considered as accommodation within the meaning 

of this Directive. Financial services such as travel insurances should not be considered as 

travel services. In addition, services which are intrinsically part of another travel service 

should not be considered as travel services in their own right. This includes, for instance, 

transport of luggage provided as part of carriage of passengers, minor transport services 

such as carriage of passengers as part of a guided tour or transfers between a hotel and an 

airport or a railway station, meals, drinks and cleaning provided as part of 

accommodation, or access to on-site facilities such as a swimming pool, sauna, spa or 

gym included for hotel guests. This also means that in cases where, unlike in the case of a 

cruise, overnight accommodation is provided as part of passenger transport by road, rail, 

water or air, accommodation should not be considered as a travel service in its own right 

if the main component is clearly transport. 

(18) Other tourist services which are not intrinsically part of carriage of passengers, 

accommodation or the rental of motor vehicles or certain motorcycles, may be, for 

instance, admission to concerts, sport events, excursions or event parks, guided tours, ski 

passes and rental of sports equipment such as skiing equipment, or spa treatments. 

However, if such services are combined with only one other type of travel service, for 

instance accommodation, this should lead to the creation of a package or linked travel 

arrangement only if they account for a significant proportion of the value of the package 

or linked travel arrangement, or are advertised as or otherwise represent an essential 

feature of the trip or holiday. If other tourist services account for 25 % or more of the 

value of the combination, those services should be considered as representing a 

significant proportion of the value of the package or linked travel arrangement. It should 

be clarified that where other tourist services are added, for instance, to hotel 

accommodation, booked as a stand-alone service, after the traveller's arrival at the hotel, 

this should not constitute a package. This should not lead to circumvention of this 

Directive, with organisers or retailers offering the traveller the selection of additional 



tourist services in advance and then offering conclusion of the contract for those services 

only after the performance of the first travel service has started. 

(19) Since there is less need to protect travellers in cases of short-term trips, and in order to 

avoid an unnecessary burden for traders, trips lasting less than 24 hours which do not 

include accommodation, as well as packages or linked travel arrangements offered or 

facilitated occasionally and on a not-for-profit basis and only to a limited group of 

travellers, should be excluded from the scope of this Directive. The latter may for 

example include trips organised not more than a few times a year by charities, sports 

clubs or schools for their members, without being offered to the general public. Adequate 

information on that exclusion should be made publicly available in order to ensure that 

traders and travellers are properly informed that those packages or linked travel 

arrangements are not covered by this Directive. 

(20) This Directive should be without prejudice to national contract law for those aspects that 

are not regulated by it. 

(21) Member States should remain competent, in accordance with Union law, to apply the 

provisions of this Directive to areas not falling within its scope. Member States may 

therefore maintain or introduce national legislation corresponding to the provisions of 

this Directive, or certain of its provisions, in relation to contracts that fall outside the 

scope of this Directive. For instance, Member States may maintain or introduce 

corresponding provisions for certain stand-alone contracts regarding single travel 

services (such as the rental of holiday homes) or for packages and linked travel 

arrangements that are offered or facilitated, on a not-for-profit basis to a limited group of 

travellers and only occasionally, or to packages and linked travel arrangements covering 

a period of less than 24 hours and which do not include accommodation. 

(22) The main characteristic of a package is that there is one trader responsible as an organiser 

for the proper performance of the package as a whole. Only in cases where another trader 

is acting as the organiser of a package should a trader, typically a high street or online 

travel agent, be able to act as a mere retailer or intermediary and not be liable as an 

organiser. Whether a trader is acting as an organiser for a given package should depend 

on that trader's involvement in the creation of the package, and not on how the trader 

describes his business. When considering whether a trader is an organiser or retailer, it 

should make no difference whether that trader is acting on the supply side or presents 

himself as an agent acting for the traveller. 

(23) Directive 90/314/EEC has given discretion to the Member States to determine whether 

retailers, organisers or both retailers and organisers are liable for the proper performance 

of a package. That flexibility has led to ambiguity in some Member States as to which 

trader is liable for the performance of the relevant travel services. Therefore, it should be 

clarified in this Directive that organisers are responsible for the performance of the travel 

services included in the package travel contract, unless national law provides that both 

the organiser and the retailer are liable. 

(24) In relation to packages, retailers should be responsible together with the organiser for the 

provision of pre-contractual information. In order to facilitate communication, in 

particular in cross-border cases, travellers should be able to contact the organiser also via 

the retailer through which they purchased the package. 

(25) The traveller should receive all necessary information before purchasing a package, 

whether it is sold through means of distance communication, over the counter or through 

other types of distribution. In providing that information, the trader should take into 

account the specific needs of travellers who are particularly vulnerable because of their 

age or physical infirmity, which the trader could reasonably foresee. 

(26) Key information, for example on the main characteristics of the travel services or the 



prices, provided in advertisements, on the organiser's website or in brochures as part of 

the pre-contractual information, should be binding, unless the organiser reserves the right 

to make changes to those elements and unless such changes are clearly, comprehensibly 

and prominently communicated to the traveller before the conclusion of the package 

travel contract. However, in the light of new communication technologies, which easily 

allow updates, there is no longer any need to lay down specific rules on brochures, while 

it is appropriate to ensure that, changes to pre-contractual information are communicated 

to the traveller. It should always be possible to make changes to pre-contractual 

information where expressly agreed by both parties to the package travel contract. 

(27) The information requirements laid down in this Directive are exhaustive, but should be 

without prejudice to the information requirements laid down in other applicable Union 

legislation (5). 

(28) Organisers should provide general information on the visa requirements of the country of 

destination. The information on approximate periods for obtaining visas can be provided 

as a reference to official information of the country of destination. 

(29) Taking into account the specificities of package travel contracts, the rights and 

obligations of the contracting parties should be laid down for the period before and after 

the start of the package, in particular if the package is not properly performed or if 

particular circumstances change. 

(30) Since packages are often purchased a long time before their performance, unforeseen 

events may occur. Therefore the traveller should, under certain conditions, be entitled to 

transfer a package travel contract to another traveller. In such situations, the organiser 

should be able to recover his expenses, for instance if a sub-contractor requires a fee for 

changing the name of the traveller or for cancelling a transport ticket and issuing a new 

one. 

(31) Travellers should also be able to terminate the package travel contract at any time before 

the start of the package in return for payment of an appropriate and justifiable termination 

fee, taking into account expected cost savings and income from alternative deployment of 

the travel services. They should also have the right to terminate the package travel 

contract without paying any termination fee where unavoidable and extraordinary 

circumstances will significantly affect the performance of the package. This may cover 

for example warfare, other serious security problems such as terrorism, significant risks 

to human health such as the outbreak of a serious disease at the travel destination, or 

natural disasters such as floods, earthquakes or weather conditions which make it 

impossible to travel safely to the destination as agreed in the package travel contract. 

(32) In specific situations, the organiser should also be entitled to terminate the package travel 

contract before the start of the package without paying compensation, for instance if the 

minimum number of participants is not reached and where that possibility has been 

reserved in the contract. In that event, the organiser should refund all payments made in 

respect of the package. 

(33) In certain cases organisers should be allowed to make unilateral changes to the package 

travel contract. However, travellers should have the right to terminate the package travel 

contract if the changes alter significantly any of the main characteristics of the travel 

services. This may for instance be the case if the quality or the value of the travel services 

diminishes. Changes of departure or arrival times indicated in the package travel contract 

should be considered significant, for instance, where they would impose on the traveller 

considerable inconvenience or additional costs, for instance rearrangement of transport or 

accommodation. Price increases should be possible only if there has been a change in the 

cost of fuel or other power sources for the carriage of passengers, in taxes or fees 

imposed by a third party not directly involved in the performance of the travel services 
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included in the package travel contract or in the exchange rates relevant to the package 

and only if the contract expressly reserves the possibility of such a price increase and 

states that the traveller is entitled to a price reduction corresponding to a decrease in 

those costs. If the organiser proposes a price increase of more than 8 % of the total price, 

the traveller should be entitled to terminate the package travel contract without paying a 

termination fee. 

(34) It is appropriate to set out specific rules on remedies as regards the lack of conformity in 

the performance of the package travel contract. The traveller should be entitled to have 

problems resolved and, where a significant proportion of travel services included in the 

package travel contract cannot be provided, the traveller should be offered suitable 

alternative arrangements. If the organiser does not remedy the lack of conformity within 

a reasonable period set by the traveller, the traveller should be able to do so himself and 

request reimbursement of the necessary expenses. In certain cases there should not be a 

need to specify a time-limit, in particular if immediate remedy is required. This would 

apply, for instance, when, due to the delay of a bus provided by the organiser, the 

traveller has to take a taxi to catch his flight on time. Travellers should also be entitled to 

a price reduction, termination of the package travel contract and/or compensation for 

damages. Compensation should also cover non-material damage, such as compensation 

for loss of enjoyment of the trip or holiday because of substantial problems in the 

performance of the relevant travel services. The traveller should be required to inform the 

organiser without undue delay, taking into account the circumstances of the case, of any 

lack of conformity he perceives during the performance of a travel service included in the 

package travel contract. Failure to do so may be taken into account when determining the 

appropriate price reduction or compensation for damages where such notice would have 

avoided or reduced the damage. 

(35) In order to ensure consistency, it is appropriate to align the provisions of this Directive 

with international conventions regulating travel services and with the Union passenger 

rights legislation. Where the organiser is liable for failure to perform or improper 

performance of the travel services included in the package travel contract, the organiser 

should be able to invoke the limitations of the liability of service providers set out in such 

international conventions as the Montreal Convention of 1999 for the Unification of 

certain Rules for International Carriage by Air (6), the Convention of 1980 concerning 

International Carriage by Rail (COTIF) (7) and the Athens Convention of 1974 on the 

Carriage of Passengers and their Luggage by Sea (8). Where it is impossible to ensure the 

traveller's timely return to the place of departure because of unavoidable and 

extraordinary circumstances, the organiser should bear the cost of the travellers' 

necessary accommodation for a period not exceeding three nights per traveller, unless 

longer periods are provided for in existing or future Union passenger rights legislation. 

(36) This Directive should not affect the rights of travellers to present claims both under this 

Directive and under other relevant Union legislation or international conventions, so that 

travellers continue to have the possibility to address claims to the organiser, the carrier or 

any other liable party, or, as the case may be, to more than one party. It should be 

clarified that, in order to avoid overcompensation, compensation or price reduction 

granted under this Directive and the compensation or price reduction granted under other 

relevant Union legislation or international conventions should be deducted from each 

other. The organiser's liability should be without prejudice to the right to seek redress 

from third parties, including service providers. 

(37) If the traveller is in difficulty during the trip or holiday, the organiser should be obliged 

to give appropriate assistance without undue delay. Such assistance should consist mainly 

of providing, where appropriate, information on aspects such as health services, local 
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authorities and consular assistance, as well as practical help, for instance with regard to 

distance communications and alternative travel arrangements. 

(38) In its Communication of 18 March 2013 entitled ‘Passenger protection in the event of 

airline insolvency’, the Commission set out measures to improve the protection of 

travellers in the event of an airline insolvency, including better enforcement of 

Regulation (EC) No 261/2004 of the European Parliament and of the Council (9) and of 

Regulation (EC) No 1008/2008, and engagement with industry stakeholders, failing 

which a legislative measure could be considered. That Communication concerns the 

purchase of an individual component, namely air travel services, and does not therefore 

address insolvency protection for packages and for linked travel arrangements. 

(39) Member States should ensure that travellers purchasing a package are fully protected 

against the organiser's insolvency. Member States in which organisers are established 

should ensure that they provide security for the refund of all payments made by or on 

behalf of travellers and, insofar as a package includes the carriage of passengers, for the 

traveller's repatriation in the event of the organiser's insolvency. However, it should be 

possible to offer travellers the continuation of the package. While retaining discretion as 

to the way in which insolvency protection is to be arranged, Member States should 

ensure that the protection is effective. Effectiveness implies that the protection should 

become available as soon as, as a consequence of the organiser's liquidity problems, 

travel services are not being performed, will not be or will only partially be performed, or 

where service providers require travellers to pay for them. Member States should be able 

to require that organisers provide travellers with a certificate documenting a direct 

entitlement against the provider of the insolvency protection. 

(40) For the insolvency protection to be effective, it should cover the foreseeable amounts of 

payments affected by the organiser's insolvency and, where applicable, the foreseeable 

cost for repatriations. This means that the protection should be sufficient to cover all 

foreseeable payments made by or on behalf of travellers in respect of packages in peak 

season, taking into account the period between receiving such payments and the 

completion of the trip or holiday, as well as, where applicable, the foreseeable cost for 

repatriations. That will generally mean that the security has to cover a sufficiently high 

percentage of the organiser's turnover in respect of packages, and may depend on factors 

such as the type of packages sold, including the mode of transport, the travel destination, 

and any legal restrictions or the organiser's commitments regarding the amounts of pre-

payments he may accept and their timing before the start of the package. Whereas the 

necessary cover may be calculated on the basis of the most recent business data, for 

instance the turnover achieved in the last business year, organisers should be obliged to 

adapt the insolvency protection in the event of increased risks, including a significant 

increase in the sale of packages. However, effective insolvency protection should not 

have to take into account highly remote risks, for instance the simultaneous insolvency of 

several of the largest organisers, where to do so would disproportionately affect the cost 

of the protection, thus hampering its effectiveness. In such cases the guarantee for 

refunds may be limited. 

(41) Given the differences in national law and practice regarding the parties to a package 

travel contract and the receipt of payments made by or on behalf of travellers, Member 

States should be allowed to require retailers to take out insolvency protection as well. 

(42) In line with Directive 2006/123/EC, it is appropriate to lay down rules so as to prevent 

insolvency protection obligations from acting as an obstacle to the free movement of 

services and the freedom of establishment. Therefore, Member States should be obliged 

to recognise insolvency protection under the law of the Member State of establishment. 

In order to facilitate the administrative cooperation and supervision of organisers and, 
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where applicable, retailers which are operating in different Member States with regard to 

insolvency protection, Member States should be obliged to designate central contact 

points. 

(43) Traders facilitating linked travel arrangements should be obliged to inform travellers that 

they are not buying a package and that individual travel service providers are solely 

responsible for the proper performance of their contracts. Traders facilitating linked 

travel arrangements should, in addition, be obliged to provide insolvency protection for 

the refund of payments they receive and, insofar as they are responsible for the carriage 

of passengers, for the travellers' repatriation, and should inform travellers accordingly. 

Traders responsible for the performance of the individual contracts forming part of a 

linked travel arrangement are subject to general Union consumer protection legislation 

and sector-specific Union legislation. 

(44) When laying down rules on insolvency protection schemes in relation to packages and 

linked travel arrangements, Member States should not be prevented from taking into 

account the special situation of smaller companies while ensuring the same level of 

protection for travellers. 

(45) Travellers should be protected in relation to errors occurring in the booking process of 

packages and linked travel arrangements. 

(46) It should be confirmed that travellers may not waive rights stemming from this Directive 

and that organisers or traders facilitating linked travel arrangements may not escape from 

their obligations by claiming that they are simply acting as a travel service provider, an 

intermediary, or in any other capacity. 

(47) Member States should lay down rules on penalties for infringements of national 

provisions transposing this Directive and ensure that they are implemented. Those 

penalties should be effective, proportionate and dissuasive. 

(48) The adoption of this Directive makes it necessary to adapt certain Union consumer 

protection legislative acts. In particular, it should be clarified that Regulation (EC) No 

2006/2004 of the European Parliament and of the Council (10) applies to infringements 

of this Directive. Also, taking into account the fact that Directive 2011/83/EU of the 

European Parliament and the Council (11) in its current form does not apply to contracts 

covered by Directive 90/314/EEC, it is necessary to amend Directive 2011/83/EU to 

ensure that it continues to apply to individual travel services that form part of a linked 

travel arrangement, insofar as those individual services are not otherwise excluded from 

the scope of Directive 2011/83/EU, and that certain consumer rights laid down in that 

Directive also apply to packages. 

(49) This Directive is without prejudice to rules on the protection of personal data laid down 

in Directive 95/46/EC of the European Parliament and of the Council (12) and to the 

Union rules on private international law, including Regulation (EC) No 593/2008 of the 

European Parliament and of the Council (13). 

(50) It should be clarified that the regulatory requirements of this Directive on insolvency 

protection and information in relation to linked travel arrangements should also apply to 

traders not established in a Member State which by any means direct their activities 

within the meaning of Regulation (EC) No 593/2008 and Regulation (EU) No 1215/2012 

of the European Parliament and of the Council (14) to one or more Member States. 

(51) Since the objective of this Directive, namely to contribute to the proper functioning of the 

internal market and to the achievement of a high and as uniform as possible level of 

consumer protection, cannot be sufficiently achieved by the Member States, but can 

rather, by reason of its scale, be better achieved at Union level, the Union may adopt 

measures, in accordance with the principle of subsidiarity as set out in Article 5 of the 

Treaty on European Union. In accordance with the principle of proportionality, as set out 
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in that Article, this Directive does not go beyond what is necessary in order to achieve 

that objective. 

(52) This Directive respects the fundamental rights and observes the principles recognised by 

the Charter of Fundamental Rights of the European Union. This Directive, in particular, 

respects the freedom to conduct a business laid down in Article 16 of the Charter, while 

ensuring a high level of consumer protection within the Union, in accordance with 

Article 38 of the Charter. 

(53) In accordance with the Joint Political Declaration of 28 September 2011 of Member 

States and the Commission on explanatory documents (15), Member States have 

undertaken to accompany, in justified cases, the notification of their transposition 

measures with one or more documents explaining the relationship between the 

components of a directive and the corresponding parts of national transposition 

instruments. With regard to this Directive, the legislator considers the transmission of 

such documents to be justified. 

(54) Directive 90/314/EEC should therefore be repealed, 

HAVE ADOPTED THIS DIRECTIVE: 

CHAPTER I 

SUBJECT MATTER, SCOPE, DEFINITIONS AND LEVEL OF HARMONISATION  

Article 1 

Subject matter 

The purpose of this Directive is to contribute to the proper functioning of the internal market 

and to the achievement of a high and as uniform as possible level of consumer protection by 

approximating certain aspects of the laws, regulations and administrative provisions of the 

Member States in respect of contracts between travellers and traders relating to package 

travel and linked travel arrangements. 

Article 2 

Scope 

1.   This Directive applies to packages offered for sale or sold by traders to travellers and to 

linked travel arrangements facilitated by traders for travellers. 

2.   This Directive does not apply to: 

(a) packages and linked travel arrangements covering a period of less than 24 hours unless 

overnight accommodation is included; 

(b) packages offered, and linked travel arrangements facilitated, occasionally and on a not-for-

profit basis and only to a limited group of travellers; 

(c) packages and linked travel arrangements purchased on the basis of a general agreement for 

the arrangement of business travel between a trader and another natural or legal person 

who is acting for purposes relating to his trade, business, craft or profession. 
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3.   This Directive does not affect national general contract law such as the rules on the 

validity, formation or effect of a contract, insofar as general contract law aspects are not 

regulated in this Directive. 

Article 3 

Definitions 

For the purposes of this Directive, the following definitions apply: 

(1) ‘travel service’ means: 

(a) carriage of passengers; 

(b) accommodation which is not intrinsically part of carriage of passengers and is not for 

residential purposes; 

(c) rental of cars, other motor vehicles within the meaning of Article 3(11) of Directive 

2007/46/EC of the European Parliament and of the Council (16), or motorcycles 

requiring a Category A driving licence in accordance with point (c) of Article 4(3) of 

Directive 2006/126/EC of the European Parliament and of the Council (17); 

(d) any other tourist service not intrinsically part of a travel service within the meaning of 

points (a), (b) or (c); 
 

(2) ‘package’ means a combination of at least two different types of travel services for the 

purpose of the same trip or holiday, if: 

(a) those services are combined by one trader, including at the request of or in accordance 

with the selection of the traveller, before a single contract on all services is concluded; 

or 

(b) irrespective of whether separate contracts are concluded with individual travel service 

providers, those services are: 

(i) purchased from a single point of sale and those services have been selected before the 

traveller agrees to pay, 

(ii) offered, sold or charged at an inclusive or total price, 

(iii) advertised or sold under the term ‘package’ or under a similar term, 

(iv) combined after the conclusion of a contract by which a trader entitles the traveller to 

choose among a selection of different types of travel services, or 

(v) purchased from separate traders through linked online booking processes where the 

traveller's name, payment details and e-mail address are transmitted from the trader 

with whom the first contract is concluded to another trader or traders and a contract 

with the latter trader or traders is concluded at the latest 24 hours after the 

confirmation of the booking of the first travel service. 

A combination of travel services where not more than one type of travel service as 

referred to in point (a), (b) or (c) of point 1 is combined with one or more tourist 

services as referred to in point (d) of point 1 is not a package if the latter services: 

(a) do not account for a significant proportion of the value of the combination and are 

not advertised as and do not otherwise represent an essential feature of the 

combination; or 

(b) are selected and purchased only after the performance of a travel service as referred 

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32015L2302&from=EN#ntr16-L_2015326EN.01000101-E0016
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32015L2302&from=EN#ntr17-L_2015326EN.01000101-E0017


to in point (a), (b) or (c) of point 1 has started; 
  

(3) ‘package travel contract’ means a contract on the package as a whole or, if the package is 

provided under separate contracts, all contracts covering travel services included in the 

package; 

(4) ‘start of the package’ means the beginning of the performance of travel services included 

in the package; 

(5) ‘linked travel arrangement’ means at least two different types of travel services purchased 

for the purpose of the same trip or holiday, not constituting a package, resulting in the 

conclusion of separate contracts with the individual travel service providers, if a trader 

facilitates: 

(a) on the occasion of a single visit or contact with his point of sale, the separate selection 

and separate payment of each travel service by travellers; or 

(b) in a targeted manner, the procurement of at least one additional travel service from 

another trader where a contract with such other trader is concluded at the latest 24 hours 

after the confirmation of the booking of the first travel service. 

Where not more than one type of travel service as referred to in point (a), (b) or (c) of 

point 1 and one or more tourist services as referred to in point (d) of point 1 are purchased, 

they do not constitute a linked travel arrangement if the latter services do not account for a 

significant proportion of the combined value of the services and are not advertised as, and 

do not otherwise represent, an essential feature of the trip or holiday. 

(6) ‘traveller’ means any person who is seeking to conclude a contract, or is entitled to travel 

on the basis of a contract concluded, within the scope of this Directive; 

(7) ‘trader’ means any natural person or any legal person, irrespective of whether privately or 

publicly owned, who is acting, including through any other person acting in his name or 

on his behalf, for purposes relating to his trade, business, craft or profession in relation to 

contracts covered by this Directive, whether acting in the capacity of organiser, retailer, 

trader facilitating a linked travel arrangement or as a travel service provider; 

(8) ‘organiser’ means a trader who combines and sells or offers for sale packages, either 

directly or through another trader or together with another trader, or the trader who 

transmits the traveller's data to another trader in accordance with point (b)(v) of point 2; 

(9) ‘retailer’ means a trader other than the organiser who sells or offers for sale packages 

combined by an organiser; 

(10) ‘establishment’ means establishment as defined in point 5 of Article 4 of Directive 

2006/123/EC; 

(11) ‘durable medium’ means any instrument which enables the traveller or the trader to store 

information addressed personally to him in a way accessible for future reference for a 

period of time adequate for the purposes of the information and which allows the 

unchanged reproduction of the information stored; 

(12) ‘unavoidable and extraordinary circumstances’ means a situation beyond the control of 

the party who invokes such a situation and the consequences of which could not have 

been avoided even if all reasonable measures had been taken; 

(13) ‘lack of conformity’ means a failure to perform or improper performance of the travel 

services included in a package; 

(14) ‘minor’ means a person below the age of 18 years; 

(15) ‘point of sale’ means any retail premises, whether movable or immovable, or a retail 

website or similar online sales facility, including where retail websites or online sales 

facilities are presented to travellers as a single facility, including a telephone service; 

(16) ‘repatriation’ means the traveller's return to the place of departure or to another place the 



contracting parties agree upon. 

Article 4 

Level of harmonisation 

Unless otherwise provided for in this Directive, Member States shall not maintain or 

introduce, in their national law, provisions diverging from those laid down in this Directive, 

including more or less stringent provisions which would ensure a different level of traveller 

protection. 

CHAPTER II 

INFORMATION OBLIGATIONS AND CONTENT OF THE PACKAGE TRAVEL 

CONTRACT  

Article 5 

Pre-contractual information 

1.   Member States shall ensure that, before the traveller is bound by any package travel 

contract or any corresponding offer, the organiser and, where the package is sold through a 

retailer, also the retailer shall provide the traveller with the standard information by means of 

the relevant form as set out in Part A or Part B of Annex I, and, where applicable to the 

package, with the following information: 

(a) the main characteristics of the travel services: 

(i) the travel destination(s), itinerary and periods of stay, with dates and, where 

accommodation is included, the number of nights included; 

(ii) the means, characteristics and categories of transport, the points, dates and time of 

departure and return, the duration and places of intermediate stops and transport 

connections. 

Where the exact time is not yet determined, the organiser and, where applicable, the 

retailer shall inform the traveller of the approximate time of departure and return; 

(iii) the location, main features and, where applicable, tourist category of the 

accommodation under the rules of the country of destination; 

(iv) the meal plan; 

(v) visits, excursion(s) or other services included in the total price agreed for the package; 

(vi) where it is not apparent from the context, whether any of the travel services will be 

provided to the traveller as part of a group and, if so, where possible, the approximate 

size of the group; 

(vii) where the traveller's benefit from other tourist services depends on effective oral 

communication, the language in which those services will be carried out; and 

(viii) whether the trip or holiday is generally suitable for persons with reduced mobility 

and, upon the traveller's request, precise information on the suitability of the trip or 

holiday taking into account the traveller's needs; 
 

(b) the trading name and geographical address of the organiser and, where applicable, of the 

retailer, as well as their telephone number and, where applicable, e-mail address; 



(c) the total price of the package inclusive of taxes and, where applicable, of all additional 

fees, charges and other costs or, where those costs cannot reasonably be calculated in 

advance of the conclusion of the contract, an indication of the type of additional costs 

which the traveller may still have to bear; 

(d) the arrangements for payment, including any amount or percentage of the price which is to 

be paid as a down payment and the timetable for payment of the balance, or financial 

guarantees to be paid or provided by the traveller; 

(e) the minimum number of persons required for the package to take place and the time-limit, 

referred to in point (a) of Article 12(3), before the start of the package for the possible 

termination of the contract if that number is not reached; 

(f) general information on passport and visa requirements, including approximate periods for 

obtaining visas and information on health formalities, of the country of destination; 

(g) information that the traveller may terminate the contract at any time before the start of the 

package in return for payment of an appropriate termination fee, or, where applicable, the 

standardised termination fees requested by the organiser, in accordance with Article 12(1); 

(h) information on optional or compulsory insurance to cover the cost of termination of the 

contract by the traveller or the cost of assistance, including repatriation, in the event of 

accident, illness or death. 

For package travel contracts concluded by telephone, the organiser and, where applicable, the 

retailer shall provide the traveller with the standard information set out in Part B of Annex I, 

and the information set out in points (a) to (h) of the first subparagraph. 

2.   With reference to packages as defined in point (b)(v) of point 2 of Article 3 the organiser 

and the trader to whom the data are transmitted shall ensure that each of them provides, 

before the traveller is bound by a contract or any corresponding offer, the information set out 

in points (a) to (h) of the first subparagraph of paragraph 1 of this Article in so far as it is 

relevant for the respective travel services they offer. The organiser shall also provide, at the 

same time, the standard information by means of the form set out in Part C of Annex I. 

3.   The information referred to in paragraphs 1 and 2 shall be provided in a clear, 

comprehensible and prominent manner. Where such information is provided in writing, it 

shall be legible. 

Article 6 

Binding character of pre-contractual information and conclusion of the package travel 

contract 

1.   Member States shall ensure that the information provided to the traveller pursuant to 

points (a), (c), (d), (e) and (g) of the first subparagraph of Article 5(1) shall form an integral 

part of the package travel contract and shall not be altered unless the contracting parties 

expressly agree otherwise. The organiser and, where applicable, the retailer shall 

communicate all changes to the pre-contractual information to the traveller in a clear, 

comprehensible and prominent manner before the conclusion of the package travel contract. 

2.   If the organiser and, where applicable, the retailer has not complied with the information 

requirements on additional fees, charges or other costs as referred to in point (c) of the first 

subparagraph of Article 5(1) before the conclusion of the package travel contract, the 

traveller shall not bear those fees, charges or other costs. 



Article 7 

Content of the package travel contract and documents to be supplied before the start of the 

package 

1.   Member States shall ensure that package travel contracts are in plain and intelligible 

language and, in so far as they are in writing, legible. At the conclusion of the package travel 

contract or without undue delay thereafter, the organiser or retailer shall provide the traveller 

with a copy or confirmation of the contract on a durable medium. The traveller shall be 

entitled to request a paper copy if the package travel contract has been concluded in the 

simultaneous physical presence of the parties. 

With respect to off-premises contracts as defined in point 8 of Article 2 of Directive 

2011/83/EU, a copy or confirmation of the package travel contract shall be provided to the 

traveller on paper or, if the traveller agrees, on another durable medium. 

2.   The package travel contract or confirmation of the contract shall set out the full content of 

the agreement which shall include all the information referred to in points (a) to (h) of the 

first subparagraph of Article 5(1) and the following information: 

(a) special requirements of the traveller which the organiser has accepted; 

(b) information that the organiser is: 

(i) responsible for the proper performance of all travel services included in the contract in 

accordance with Article 13; and 

(ii) obliged to provide assistance if the traveller is in difficulty in accordance with Article 

16; 
 

(c) the name of the entity in charge of the insolvency protection and its contact details, 

including its geographical address, and, where applicable, the name of the competent 

authority designated by the Member State concerned for that purpose and its contact 

details; 

(d) the name, address, telephone number, e-mail address and, where applicable, the fax 

number of the organiser's local representative, of a contact point or of another service 

which enables the traveller to contact the organiser quickly and communicate with him 

efficiently, to request assistance when the traveller is in difficulty or to complain about any 

lack of conformity perceived during the performance of the package; 

(e) information that the traveller is required to communicate any lack of conformity which he 

perceives during the performance of the package in accordance with Article 13(2); 

(f) where minors, unaccompanied by a parent or another authorised person, travel on the basis 

of a package travel contract which includes accommodation, information enabling direct 

contact with the minor or the person responsible for the minor at the minor's place of stay; 

(g) information on available in-house complaint handling procedures and on alternative 

dispute resolution (‘ADR’) mechanisms pursuant to Directive 2013/11/EU of the 

European Parliament and of the Council (18), and, where applicable, on the ADR entity by 

which the trader is covered and on the online dispute resolution platform pursuant to 

Regulation (EU) No 524/2013 of the European Parliament and of the Council (19); 

(h) information on the traveller's right to transfer the contract to another traveller in 

accordance with Article 9. 
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3.   With reference to packages as defined in point (b)(v) of point 2 of Article 3, the trader to 

whom the data are transmitted shall inform the organiser of the conclusion of the contract 

leading to the creation of a package. The trader shall provide the organiser with the 

information necessary to comply with his obligations as an organiser. 

As soon as the organiser is informed that a package has been created, the organiser shall 

provide to the traveller the information referred to in points (a) to (h) of paragraph 2 on a 

durable medium. 

4.   The information referred to in paragraphs 2 and 3 shall be provided in a clear, 

comprehensible and prominent manner. 

5.   In good time before the start of the package, the organiser shall provide the traveller with 

the necessary receipts, vouchers and tickets, information on the scheduled times of departure 

and, where applicable, the deadline for check-in, as well as the scheduled times for 

intermediate stops, transport connections and arrival. 

Article 8 

Burden of proof 

As regards compliance with the information requirements laid down in this Chapter, the 

burden of proof shall be on the trader. 

CHAPTER III 

CHANGES TO THE PACKAGE TRAVEL CONTRACT BEFORE THE START OF THE 

PACKAGE  

Article 9 

Transfer of the package travel contract to another traveller 

1.   Member States shall ensure that a traveller may, after giving the organiser reasonable 

notice on a durable medium before the start of the package, transfer the package travel 

contract to a person who satisfies all the conditions applicable to that contract. Notice given 

at the latest seven days before the start of the package shall in any event be deemed to be 

reasonable. 

2.   The transferor of the package travel contract and the transferee shall be jointly and 

severally liable for the payment of the balance due and for any additional fees, charges or 

other costs arising from the transfer. The organiser shall inform the transferor about the actual 

costs of the transfer. Those costs shall not be unreasonable and shall not exceed the actual 

cost incurred by the organiser due to the transfer of the package travel contract. 

3.   The organiser shall provide the transferor with proof of the additional fees, charges or 

other costs arising from the transfer of the package travel contract. 

Article 10 



Alteration of the price 

1.   Member States shall ensure that after the conclusion of the package travel contract, prices 

may be increased only if the contract expressly reserves that possibility and states that the 

traveller is entitled to price reduction under paragraph 4. In that event the package travel 

contract shall state how price revisions are to be calculated. Price increases shall be possible 

exclusively as a direct consequence of changes in: 

(a) the price of the carriage of passengers resulting from the cost of fuel or other power 

sources; 

(b) the level of taxes or fees on the travel services included in the contract imposed by third 

parties not directly involved in the performance of the package, including tourist taxes, 

landing taxes or embarkation or disembarkation fees at ports and airports; or 

(c) the exchange rates relevant to the package. 

2.   If the price increase referred to in paragraph 1 of this Article exceeds 8 % of the total 

price of the package, Article 11(2) to (5) shall apply. 

3.   Irrespective of its extent, a price increase shall be possible only if the organiser notifies 

the traveller clearly and comprehensibly of it with a justification for that increase and a 

calculation, on a durable medium at the latest 20 days before the start of the package. 

4.   If the package travel contract stipulates the possibility of price increases, the traveller 

shall have the right to a price reduction corresponding to any decrease in the costs referred to 

in points (a), (b) and (c) of paragraph 1 that occurs after the conclusion of the contract before 

the start of the package. 

5.   In the event of a price decrease, the organiser shall have the right to deduct actual 

administrative expenses from the refund owed to the traveller. At the traveller's request, the 

organiser shall provide proof of those administrative expenses. 

Article 11 

Alteration of other package travel contract terms 

1.   Member States shall ensure that, before the start of the package, the organiser may not 

unilaterally change package travel contract terms other than the price in accordance with 

Article 10, unless: 

(a) the organiser has reserved that right in the contract; 

(b) the change is insignificant; and 

(c) the organiser informs the traveller of the change in a clear, comprehensible and prominent 

manner on a durable medium. 

2.   If, before the start of the package, the organiser is constrained to alter significantly any of 

the main characteristics of the travel services as referred to in point (a) of the first 

subparagraph of Article 5(1) or cannot fulfil the special requirements as referred to in point 

(a) of Article 7(2), or proposes to increase the price of the package by more than 8 % in 

accordance with Article 10(2), the traveller may within a reasonable period specified by the 

organiser: 



(a) accept the proposed change; or 

(b) terminate the contract without paying a termination fee. 

If the traveller terminates the package travel contract, the traveller may accept a substitute 

package where this is offered by the organiser, if possible of an equivalent or a higher quality. 

3.   The organiser shall without undue delay inform the traveller in a clear, comprehensible 

and prominent manner on a durable medium of: 

(a) the proposed changes referred to in paragraph 2 and, where appropriate in accordance with 

paragraph 4, their impact on the price of the package; 

(b) a reasonable period within which the traveller has to inform the organiser of his decision 

pursuant to paragraph 2; 

(c) the consequences of the traveller's failure to respond within the period referred to point (b), 

in accordance with applicable national law; and 

(d) where applicable, the offered substitute package and its price. 

4.   Where the changes to the package travel contract referred to in the first subparagraph of 

paragraph 2 or the substitute package referred to in the second subparagraph of paragraph 2 

result in a package of lower quality or cost, the traveller shall be entitled to an appropriate 

price reduction. 

5.   If the package travel contract is terminated pursuant to point (b) of the first subparagraph 

of paragraph 2 of this Article, and the traveller does not accept a substitute package, the 

organiser shall refund all payments made by or on behalf of the traveller without undue delay 

and in any event not later than 14 days after the contract is terminated. Article 14(2), (3), (4), 

(5) and (6) shall apply mutatis mutandis. 

Article 12 

Termination of the package travel contract and the right of withdrawal before the start of the 

package 

1.   Member States shall ensure that the traveller may terminate the package travel contract at 

any time before the start of the package. Where the traveller terminates the package travel 

contract under this paragraph, the traveller may be required to pay an appropriate and 

justifiable termination fee to the organiser. The package travel contract may specify 

reasonable standardised termination fees based on the time of the termination of the contract 

before the start of the package and the expected cost savings and income from alternative 

deployment of the travel services. In the absence of standardised termination fees, the amount 

of the termination fee shall correspond to the price of the package minus the cost savings and 

income from alternative deployment of the travel services. At the traveller's request the 

organiser shall provide a justification for the amount of the termination fees. 

2.   Notwithstanding paragraph 1, the traveller shall have the right to terminate the package 

travel contract before the start of the package without paying any termination fee in the event 

of unavoidable and extraordinary circumstances occurring at the place of destination or its 

immediate vicinity and significantly affecting the performance of the package, or which 

significantly affect the carriage of passengers to the destination. In the event of termination of 



the package travel contract under this paragraph, the traveller shall be entitled to a full refund 

of any payments made for the package, but shall not be entitled to additional compensation. 

3.   The organiser may terminate the package travel contract and provide the traveller with a 

full refund of any payments made for the package, but shall not be liable for additional 

compensation, if: 

(a) the number of persons enrolled for the package is smaller than the minimum number stated 

in the contract and the organiser notifies the traveller of the termination of the contract 

within the period fixed in the contract, but not later than: 

(i) 20 days before the start of the package in the case of trips lasting more than six days; 

(ii) seven days before the start of the package in the case of trips lasting between two and 

six days; 

(iii) 48 hours before the start of the package in the case of trips lasting less than two days; 

or 

(b) the organiser is prevented from performing the contract because of unavoidable and 

extraordinary circumstances and notifies the traveller of the termination of the contract 

without undue delay before the start of the package. 

4.   The organiser shall provide any refunds required under paragraphs 2 and 3 or, with 

respect to paragraph 1, reimburse any payments made by or on behalf of the traveller for the 

package minus the appropriate termination fee. Such refunds or reimbursements shall be 

made to the traveller without undue delay and in any event not later than 14 days after the 

package travel contract is terminated. 

5.   With respect to off-premises contracts, Member States may provide in their national law 

that the traveller has the right to withdraw from the package travel contract within a period of 

14 days without giving any reason. 

CHAPTER IV 

PERFORMANCE OF THE PACKAGE  

Article 13 

Responsibility for the performance of the package 

1.   Member States shall ensure that the organiser is responsible for the performance of the 

travel services included in the package travel contract, irrespective of whether those services 

are to be performed by the organiser or by other travel service providers. 

Member States may maintain or introduce in their national law provisions under which the 

retailer is also responsible for the performance of the package. In that case the provisions of 

Article 7 and Chapter III, this Chapter and Chapter V which are applicable to the organiser 

shall also apply mutatis mutandis to the retailer. 



2.   The traveller shall inform the organiser without undue delay, taking into account the 

circumstances of the case, of any lack of conformity which he perceives during the 

performance of a travel service included in the package travel contract. 

3.   If any of the travel services are not performed in accordance with the package travel 

contract, the organiser shall remedy the lack of conformity, unless that: 

(a) is impossible; or 

(b) entails disproportionate costs, taking into account the extent of the lack of conformity and 

the value of the travel services affected. 

If the organiser, in accordance with point (a) or point (b) of the first subparagraph of this 

paragraph, does not remedy the lack of conformity, Article 14 shall apply. 

4.   Without prejudice to the exceptions laid down in paragraph 3, if the organiser does not 

remedy the lack of conformity within a reasonable period set by the traveller, the traveller 

may do so himself and request reimbursement of the necessary expenses. It shall not be 

necessary for the traveller to specify a time-limit if the organiser refuses to remedy the lack of 

conformity or if immediate remedy is required. 

5.   Where a significant proportion of the travel services cannot be provided as agreed in the 

package travel contract, the organiser shall offer, at no extra cost to the traveller, suitable 

alternative arrangements of, where possible, equivalent or higher quality than those specified 

in the contract, for the continuation of the package, including where the traveller's return to 

the place of departure is not provided as agreed. 

Where the proposed alternative arrangements result in a package of lower quality than that 

specified in the package travel contract, the organiser shall grant the traveller an appropriate 

price reduction. 

The traveller may reject the proposed alternative arrangements only if they are not 

comparable to what was agreed in the package travel contract or the price reduction granted 

is inadequate. 

6.   Where a lack of conformity substantially affects the performance of the package and the 

organiser has failed to remedy it within a reasonable period set by the traveller, the traveller 

may terminate the package travel contract without paying a termination fee and, where 

appropriate, request, in accordance with Article 14, price reduction and/or compensation for 

damages. 

If it is impossible to make alternative arrangements or the traveller rejects the proposed 

alternative arrangements in accordance with the third subparagraph of paragraph 5 of this 

Article, the traveller is, where appropriate, entitled to price reduction and/or compensation for 

damages in accordance with Article 14 without terminating the package travel contract. 

If the package includes the carriage of passengers, the organiser shall, in the cases referred to 

in the first and second subparagraphs, also provide repatriation of the traveller with 

equivalent transport without undue delay and at no extra cost to the traveller. 



7.   As long as it is impossible to ensure the traveller's return as agreed in the package travel 

contract because of unavoidable and extraordinary circumstances, the organiser shall bear the 

cost of necessary accommodation, if possible of equivalent category, for a period not 

exceeding three nights per traveller. Where longer periods are provided for in Union 

passenger rights legislation applicable to the relevant means of transport for the traveller's 

return, those periods shall apply. 

8.   The limitation of costs referred to in paragraph 7 of this Article shall not apply to persons 

with reduced mobility, as defined in point (a) of Article 2 of Regulation (EC) No 1107/2006, 

and any person accompanying them, pregnant women and unaccompanied minors, as well as 

persons in need of specific medical assistance, provided that the organiser has been notified 

of their particular needs at least 48 hours before the start of the package. The organiser may 

not invoke unavoidable and extraordinary circumstances to limit the liability under paragraph 

7 of this Article if the relevant transport provider may not rely on such circumstances under 

applicable Union legislation. 

Article 14 

Price reduction and compensation for damages 

1.   Member States shall ensure that the traveller is entitled to an appropriate price reduction 

for any period during which there was lack of conformity, unless the organiser proves that the 

lack of conformity is attributable to the traveller. 

2.   The traveller shall be entitled to receive appropriate compensation from the organiser for 

any damage which the traveller sustains as a result of any lack of conformity. Compensation 

shall be made without undue delay. 

3.   The traveller shall not be entitled to compensation for damages if the organiser proves 

that the lack of conformity is: 

(a) attributable to the traveller; 

(b) attributable to a third party unconnected with the provision of the travel services included 

in the package travel contract and is unforeseeable or unavoidable; or 

(c) due to unavoidable and extraordinary circumstances. 

4.   Insofar as international conventions binding the Union limit the extent of or the 

conditions under which compensation is to be paid by a provider carrying out a travel service 

which is part of a package, the same limitations shall apply to the organiser. Insofar as 

international conventions not binding the Union limit compensation to be paid by a service 

provider, Member States may limit compensation to be paid by the organiser accordingly. In 

other cases, the package travel contract may limit compensation to be paid by the organiser as 

long as that limitation does not apply to personal injury or damage caused intentionally or 

with negligence and does not amount to less than three times the total price of the package. 

5.   Any right to compensation or price reduction under this Directive shall not affect the 

rights of travellers under Regulation (EC) No 261/2004, Regulation (EC) No 1371/2007, 

Regulation (EC) No 392/2009 of the European Parliament and of the Council (20), 

Regulation (EU) No 1177/2010 and Regulation (EU) No 181/2011, and under international 

conventions. Travellers shall be entitled to present claims under this Directive and under 
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those Regulations and international conventions. Compensation or price reduction granted 

under this Directive and the compensation or price reduction granted under those Regulations 

and international conventions shall be deducted from each other in order to avoid 

overcompensation. 

6.   The limitation period for introducing claims under this Article shall not be less than two 

years. 

Article 15 

Possibility to contact the organiser via the retailer 

Without prejudice to the second subparagraph of Article 13(1), Member States shall ensure 

that the traveller may address messages, requests or complaints in relation to the performance 

of the package directly to the retailer through which it was purchased. The retailer shall 

forward those messages, requests or complaints to the organiser without undue delay. 

For the purpose of compliance with time-limits or limitation periods, receipt of the messages, 

requests or complaints referred to in the first subparagraph by the retailer shall be considered 

as receipt by the organiser. 

Article 16 

Obligation to provide assistance 

Member States shall ensure that the organiser gives appropriate assistance without undue 

delay to the traveller in difficulty, including in the circumstances referred to in Article 13(7), 

in particular by: 

(a) providing appropriate information on health services, local authorities and consular 

assistance; and 

(b) assisting the traveller to make distance communications and helping the traveller to find 

alternative travel arrangements. 

The organiser shall be able to charge a reasonable fee for such assistance if the difficulty is 

caused intentionally by the traveller or through the traveller's negligence. That fee shall not in 

any event exceed the actual costs incurred by the organiser. 

CHAPTER V 

INSOLVENCY PROTECTION  

Article 17 

Effectiveness and scope of insolvency protection 

1.   Member States shall ensure that organisers established in their territory provide security 

for the refund of all payments made by or on behalf of travellers insofar as the relevant 

services are not performed as a consequence of the organiser's insolvency. If the carriage of 



passengers is included in the package travel contract, organisers shall also provide security 

for the travellers' repatriation. Continuation of the package may be offered. 

Organisers not established in a Member State which sell or offer for sale packages in a 

Member State, or which by any means direct such activities to a Member State, shall be 

obliged to provide the security in accordance with the law of that Member State. 

2.   The security referred to in paragraph 1 shall be effective and shall cover reasonably 

foreseeable costs. It shall cover the amounts of payments made by or on behalf of travellers 

in respect of packages, taking into account the length of the period between down payments 

and final payments and the completion of the packages, as well as the estimated cost for 

repatriations in the event of the organiser's insolvency. 

3.   An organiser's insolvency protection shall benefit travellers regardless of their place of 

residence, the place of departure or where the package is sold and irrespective of the Member 

State where the entity in charge of the insolvency protection is located. 

4.   When the performance of the package is affected by the organiser's insolvency, the 

security shall be available free of charge to ensure repatriations and, if necessary, the 

financing of accommodation prior to the repatriation. 

5.   For travel services that have not been performed, refunds shall be provided without undue 

delay after the traveller's request. 

Article 18 

Mutual recognition of insolvency protection and administrative cooperation 

1.   Member States shall recognise as meeting the requirements of their national measures 

transposing Article 17 any insolvency protection an organiser provides under such measures 

of the Member State of his establishment. 

2.   Member States shall designate central contact points to facilitate the administrative 

cooperation and supervision of organisers operating in different Member States. They shall 

notify the contact details of those contact points to all other Member States and the 

Commission. 

3.   The central contact points shall make available to each other all necessary information on 

their national insolvency protection requirements and the identity of the entity or entities in 

charge of the insolvency protection for specific organisers established in their territory. Those 

contact points shall grant each other access to any available inventory listing organisers 

which are in compliance with their insolvency protection obligations. Any such inventory 

shall be publicly accessible, including online. 

4.   If a Member State has doubts about an organiser's insolvency protection, it shall seek 

clarification from the organiser's Member State of establishment. Member States shall 

respond to requests from other Member States as quickly as possible taking into account the 

urgency and complexity of the matter. In any event a first response shall be issued at the 

latest within 15 working days from receiving the request. 



CHAPTER VI 

LINKED TRAVEL ARRANGEMENTS  

Article 19 

Insolvency protection and information requirements for linked travel arrangements 

1.   Member States shall ensure that traders facilitating linked travel arrangements shall 

provide security for the refund of all payments they receive from travellers insofar as a travel 

service which is part of a linked travel arrangement is not performed as a consequence of 

their insolvency. If such traders are the party responsible for the carriage of passengers, the 

security shall also cover the traveller's repatriation. The second subparagraph of Article 

17(1), Article 17(2) to (5) and Article 18 shall apply mutatis mutandis. 

2.   Before the traveller is bound by any contract leading to the creation of a linked travel 

arrangement or any corresponding offer, the trader facilitating linked travel arrangements, 

including where the trader is not established in a Member State but, by any means, directs 

such activities to a Member State, shall state in a clear, comprehensible and prominent 

manner that the traveller: 

(a) will not benefit from any of the rights applying exclusively to packages under this 

Directive and that each service provider will be solely responsible for the proper 

contractual performance of his service; and 

(b) will benefit from insolvency protection in accordance with paragraph 1. 

In order to comply with this paragraph, the trader facilitating a linked travel arrangement 

shall provide the traveller with that information by means of the relevant standard form set 

out in Annex II, or, where the particular type of linked travel arrangement is not covered by 

any of the forms set out in that Annex, provide the information contained therein. 

3.   Where the trader facilitating linked travel arrangements has not complied with the 

requirements set out in paragraphs 1 and 2 of this Article, the rights and obligations laid 

down in Articles 9 and 12 and Chapter IV shall apply in relation to the travel services 

included in the linked travel arrangement. 

4.   Where a linked travel arrangement is the result of the conclusion of a contract between a 

traveller and a trader who does not facilitate the linked travel arrangement, that trader shall 

inform the trader facilitating the linked travel arrangement of the conclusion of the relevant 

contract. 

CHAPTER VII 

GENERAL PROVISIONS  

Article 20 

Specific obligations of the retailer where the organiser is established outside the European 

Economic Area 



Without prejudice to the second subparagraph of Article 13(1), where the organiser is 

established outside the European Economic Area, the retailer established in a Member State 

shall be subject to the obligations laid down for organisers in Chapters IV and V, unless the 

retailer provides evidence that the organiser complies with those Chapters. 

Article 21 

Liability for booking errors 

Member States shall ensure that a trader is liable for any errors due to technical defects in the 

booking system which are attributable to him and, where the trader has agreed to arrange the 

booking of a package or of travel services which are part of linked travel arrangements, for 

the errors made during the booking process. 

A trader shall not be liable for booking errors which are attributable to the traveller or which 

are caused by unavoidable and extraordinary circumstances. 

Article 22 

Right of redress 

In cases where an organiser or, in accordance with the second subparagraph of Article 13(1) 

or Article 20, a retailer pays compensation, grants price reduction or meets the other 

obligations incumbent on him under this Directive, Member States shall ensure that the 

organiser or retailer has the right to seek redress from any third parties which contributed to 

the event triggering compensation, price reduction or other obligations. 

Article 23 

Imperative nature of the Directive 

1.   A declaration by an organiser of a package or a trader facilitating a linked travel 

arrangement that he is acting exclusively as a travel service provider, as an intermediary or in 

any other capacity, or that a package or a linked travel arrangement does not constitute a 

package or a linked travel arrangement, shall not absolve that organiser or trader from the 

obligations imposed on them under this Directive. 

2.   Travellers may not waive the rights conferred on them by the national measures 

transposing this Directive. 

3.   Any contractual arrangement or any statement by the traveller which directly or indirectly 

waives or restricts the rights conferred on travellers pursuant to this Directive or aims to 

circumvent the application of this Directive shall not be binding on the traveller. 

Article 24 

Enforcement 

Member States shall ensure that adequate and effective means exist to ensure compliance 

with this Directive. 



Article 25 

Penalties 

Member States shall lay down the rules on penalties applicable to infringements of national 

provisions adopted pursuant to this Directive and shall take all measures necessary to ensure 

that they are implemented. The penalties provided for shall be effective, proportionate and 

dissuasive. 

Article 26 

Reporting by the Commission and review 

By 1 January 2019, the Commission shall submit a report to the European Parliament and to 

the Council on the provisions of this Directive applying to online bookings made at different 

points of sale and the qualification of such bookings as packages, linked travel arrangements 

or stand-alone travel services, and in particular on the definition of package set out in point 

(b)(v) of point 2 of Article 3 and whether an adjustment or broadening of that definition is 

appropriate. 

By 1 January 2021, the Commission shall submit a general report on the application of this 

Directive to the European Parliament and to the Council. 

The reports referred to in the first and the second paragraphs shall be accompanied, where 

necessary, by legislative proposals. 

Article 27 

Amendment of Regulation (EC) No 2006/2004 and Directive 2011/83/EU 

1.   Point 5 of the Annex to Regulation (EC) No 2006/2004 is replaced by the following: 

‘5. Directive (EU) 2015/2302 of the European Parliament and of the Council (21)  

2.   Point (g) of Article 3(3) of Directive 2011/83/EU is replaced by the following: 

‘(g) on packages as defined in point 2 of Article 3 of Directive (EU) 2015/2302 of the 

European Parliament and of the Council (22). 

Article 6(7), Article 8(2) and (6) and Articles 19, 21 and 22 of this Directive shall apply 

mutatis mutandis to packages as defined in point 2 of Article 3 of Directive (EU) 

2015/2302 in relation to travellers as defined in point 6 of Article 3 of that Directive. 

CHAPTER VIII 

FINAL PROVISIONS  

Article 28 

Transposition 
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1.   Member States shall adopt and publish, by 1 January 2018, the laws, regulations and 

administrative provisions necessary to comply with this Directive. They shall forthwith 

communicate to the Commission the text of those measures. 

2.   They shall apply those measures from 1 July 2018. 

3.   When Member States adopt those measures, they shall contain a reference to this 

Directive or be accompanied by such a reference on the occasion of their official publication. 

Member States shall determine how such reference is to be made. 

4.   Member States shall communicate to the Commission the text of the main provisions of 

national law which they adopt in the field covered by this Directive. 

Article 29 

Repeal 

Directive 90/314/EEC is repealed with effect from 1 July 2018. 

References to the repealed Directive shall be construed as references to this Directive and 

shall be read in accordance with the correlation table set out in Annex III. 

Article 30 

Entry into force 

This Directive shall enter into force on the twentieth day following that of its publication in 

the Official Journal of the European Union.  

Article 31 

Addressees 

This Directive is addressed to the Member States. 

Done at Strasbourg, 25 November 2015. 

For the European Parliament  

The President  

M. SCHULZ 

For the Council  

The President  

N. SCHMIT 
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ANNEX I 

Part A 

Standard information form for package travel contracts where the use of hyperlinks is 

possible  

The combination of travel services offered to you is a package within the meaning of 

Directive (EU) 2015/2302. 

Therefore, you will benefit from all EU rights applying to packages. Company 

XY/companies XY will be fully responsible for the proper performance of the package as a 

whole. 

Additionally, as required by law, company XY/companies XY has/have protection in place to 

refund your payments and, where transport is included in the package, to ensure your 

repatriation in the event that it becomes/they become insolvent. 

More information on key rights under Directive (EU) 2015/2302 (to be provided in the form 

of a hyperlink). 

Following the hyperlink the traveller will receive the following information: 

  Key rights under Directive (EU) 2015/2302 

— Travellers will receive all essential information about the package before concluding the 

package travel contract. 

— There is always at least one trader who is liable for the proper performance of all the travel 

services included in the contract. 

— Travellers are given an emergency telephone number or details of a contact point where 

they can get in touch with the organiser or the travel agent. 

— Travellers may transfer the package to another person, on reasonable notice and possibly 

subject to additional costs. 

— The price of the package may only be increased if specific costs rise (for instance, fuel 

prices) and if expressly provided for in the contract, and in any event not later than 20 

days before the start of the package. If the price increase exceeds 8 % of the price of the 

package, the traveller may terminate the contract. If the organiser reserves the right to a 

price increase, the traveller has a right to a price reduction if there is a decrease in the 

relevant costs. 

— Travellers may terminate the contract without paying any termination fee and get a full 

refund of any payments if any of the essential elements of the package, other than the 

price, are changed significantly. If before the start of the package the trader responsible for 

the package cancels the package, travellers are entitled to a refund and compensation 

where appropriate. 

— Travellers may terminate the contract without paying any termination fee before the start 

of the package in the event of exceptional circumstances, for instance if there are serious 

security problems at the destination which are likely to affect the package. 



— Additionally, travellers may at any time before the start of the package terminate the 

contract in return for an appropriate and justifiable termination fee. 

— If, after the start of the package, significant elements of the package cannot be provided as 

agreed, suitable alternative arrangements will have to be offered to the traveller at no extra 

cost. Travellers may terminate the contract without paying any termination fee, where 

services are not performed in accordance with the contract and this substantially affects 

the performance of the package and the organiser fails to remedy the problem. 

— Travellers are also entitled to a price reduction and/or compensation for damages where 

the travel services are not performed or are improperly performed. 

— The organiser has to provide assistance if the traveller is in difficulty. 

— If the organiser or, in some Member States, the retailer becomes insolvent, payments will 

be refunded. If the organiser or, where applicable, the retailer becomes insolvent after the 

start of the package and if transport is included in the package, repatriation of the 

travellers is secured. XY has taken out insolvency protection with YZ (the entity in charge 

of the insolvency protection, e.g. a guarantee fund or an insurance company). Travellers 

may contact this entity or, where applicable, the competent authority (contact details, 

including name, geographical address, email and telephone number) if services are denied 

because of XY's insolvency. 
 

  Directive (EU) 2015/2302 as transposed into national law (hyperlink) 

Part B 

Standard information form for package travel contracts in situations other than those covered 

by Part A  

The combination of travel services offered to you is a package within the meaning of 

Directive (EU) 2015/2302. 

Therefore, you will benefit from all EU rights applying to packages. Company 

XY/companies XY will be fully responsible for the proper performance of the package as a 

whole. 

Additionally, as required by law, company XY/companies XY has/have protection in place to 

refund your payments and, where transport is included in the package, to ensure your 

repatriation in the event that it becomes/they become insolvent. 

Key rights under Directive (EU) 2015/2302 

— Travellers will receive all essential information about the package before concluding the 

package travel contract. 

— There is always at least one trader who is liable for the proper performance of all the travel 

services included in the contract. 

— Travellers are given an emergency telephone number or details of a contact point where 

they can get in touch with the organiser or the travel agent. 

— Travellers may transfer the package to another person, on reasonable notice and possibly 

subject to additional costs. 

— The price of the package may only be increased if specific costs rise (for instance fuel 

prices), and if expressly provided for in the contract, and in any event not later than 20 

days before the start of the package. If the price increase exceeds 8 % of the price of the 



package, the traveller may terminate the contract. If the organiser reserves the right to a 

price increase, the traveller has a right to a price reduction if there is a decrease in the 

relevant costs. 

— Travellers may terminate the contract without paying any termination fee and get a full 

refund of any payments if any of the essential elements of the package, other than the 

price, are changed significantly. If before the start of the package the trader responsible for 

the package cancels the package, travellers are entitled to a refund and compensation 

where appropriate. 

— Travellers may terminate the contract without paying any termination fee before the start 

of the package in the event of exceptional circumstances, for instance if there are serious 

security problems at the destination which are likely to affect the package. 

— Additionally, travellers may at any time before the start of the package terminate the 

contract in return for an appropriate and justifiable termination fee. 

— If, after the start of the package, significant elements of the package cannot be provided as 

agreed, suitable alternative arrangements will have to be offered to the traveller at no extra 

cost. Travellers may terminate the contract without paying any termination fee, where 

services are not performed in accordance with the contract and this substantially affects the 

performance of the package and the organiser fails to remedy the problem. 

— Travellers are also entitled to a price reduction and/or compensation for damages where the 

travel services are not performed or are improperly performed. 

— The organiser has to provide assistance if the traveller is in difficulty. 

— If the organiser or, in some Member States, the retailer becomes insolvent, payments will 

be refunded. If the organiser or, where applicable, the retailer becomes insolvent after the 

start of the package and if transport is included in the package, repatriation of the travellers 

is secured. XY has taken out insolvency protection with YZ (the entity in charge of the 

insolvency protection, e.g. a guarantee fund or an insurance company). Travellers may 

contact this entity or, where applicable, the competent authority (contact details, including 

name, geographical address, email and telephone number) if services are denied because of 

XY's insolvency. 

(Website where Directive (EU) 2015/2302 as transposed into national law can be found.) 

Part C 

Standard information form where the organiser transmits data to another trader in accordance 

with point (b)(v) of point 2 of Article 3  

If you conclude a contract with company AB not later than 24 hours after receiving the 

confirmation of the booking from company XY the travel service provided by XY and AB 

will constitute a package within the meaning of Directive (EU) 2015/2302. 

Therefore, you will benefit from all EU rights applying to packages. Company XY will be 

fully responsible for the proper performance of the package as a whole. 

Additionally, as required by law, company XY has protection in place to refund your 

payments and, where transport is included in the package, to ensure your repatriation in the 

event that it becomes insolvent. 

More information on key rights under Directive (EU) 2015/2302 (to be provided in the form 



of a hyperlink). 

Following the hyperlink the traveller will receive the following information: 

  Key rights under Directive (EU) 2015/2302 

— Travellers will receive all essential information about the travel services before concluding 

the package travel contract. 

— There is always at least one trader who is liable for the proper performance of all the travel 

services included in the contract. 

— Travellers are given an emergency telephone number or details of a contact point where 

they can get in touch with the organiser or the travel agent. 

— Travellers may transfer the package to another person, on reasonable notice and possibly 

subject to additional costs. 

— The price of the package may only be increased if specific costs rise (for instance, fuel 

prices) and if expressly provided for in the contract, and in any event not later than 20 

days before the start of the package. If the price increase exceeds 8 % of the price of the 

package, the traveller may terminate the contract. If the organiser reserves the right to a 

price increase, the traveller has a right to a price reduction if there is a decrease in the 

relevant costs. 

— Travellers may terminate the contract without paying any termination fee and get a full 

refund of any payments if any of the essential elements of the package, other than the 

price, are changed significantly. If before the start of the package the trader responsible for 

the package cancels the package, travellers are entitled to a refund and compensation 

where appropriate. 

— Travellers may terminate the contract without paying any termination fee before the start 

of the package in the event of exceptional circumstances, for instance if there are serious 

security problems at the destination which are likely to affect the package. 

— Additionally, travellers may at any time before the start of the package terminate the 

contract in return for an appropriate and justifiable termination fee. 

— If, after the start of the package, significant elements of the package cannot be provided as 

agreed, suitable alternative arrangements will have to be offered to the traveller at no extra 

cost. Travellers may terminate the contract without paying any termination fee, where 

services are not performed in accordance with the contract and this substantially affects 

the performance of the package and the organiser fails to remedy the problem. 

— Travellers are also entitled to a price reduction and/or compensation for damages where 

the travel services are not performed or are improperly performed. 

— The organiser has to provide assistance if the traveller is in difficulty. 

— If the organiser or, in some Member States, the retailer becomes insolvent, payments will 

be refunded. If the organiser or, where applicable, the retailer becomes insolvent after the 

start of the package and if transport is included in the package, repatriation of the 

travellers is secured. XY has taken out insolvency protection with YZ [the entity in charge 

of the insolvency protection, e.g. a guarantee fund or an insurance company). Travellers 

may contact this entity or, where applicable, the competent authority (contact details, 

including name, geographical address, email and telephone number) if services are denied 

because of XY's insolvency. 
 

  Directive (EU) 2015/2302 as transposed into national law (hyperlink) 

 



ANNEX II 

Part A 

Standard information form where the trader facilitating an online linked travel arrangement 

within the meaning of point (a) of point 5 of Article 3 is a carrier selling a return ticket  

If, after selecting and paying for one travel service, you book additional travel services for 

your trip or holiday via our company/XY, you will NOT benefit from rights applying to 

packages under Directive (EU) 2015/2302. 

Therefore, our company/XY will not be responsible for the proper performance of those 

additional travel services. In case of problems please contact the relevant service provider. 

However, if you book any additional travel services during the same visit to our 

company's/XY's booking website, the travel services will become part of a linked travel 

arrangement. In that case XY has, as required by EU law, protection in place to refund your 

payments to XY for services not performed because of XY's insolvency, and, where 

necessary, for your repatriation. Please note that this does not provide a refund in the event of 

the insolvency of the relevant service provider. 

More information on insolvency protection (to be provided in the form of a hyperlink) 

Following the hyperlink the traveller will receive the following information: 

XY has taken out insolvency protection with YZ (the entity in charge of the insolvency 

protection, e.g. a guarantee fund or an insurance company). 

Travellers may contact this entity, or where applicable, the competent authority (contact 

details, including name, geographical address, email and telephone number) if the services 

are denied because of XY's insolvency. 

Note: This insolvency protection does not cover contracts with parties other than XY, which 

can be performed despite XY's insolvency. 

Directive (EU) 2015/2302 as transposed into the national law (hyperlink) 

Part B 

Standard information form where the trader facilitating an online linked travel arrangement 

within the meaning of point (a) of point 5 of Article 3 is a trader other than a carrier selling a 

return ticket  

If, after selecting and paying for one travel service, you book additional travel services for 

your trip or holiday via our company/XY, you will NOT benefit from rights applying to 



packages under Directive (EU) 2015/2302. 

Therefore, our company/XY will not be responsible for the proper performance of the 

individual travel services. In case of problems please contact the relevant service provider. 

However, if you book any additional travel services during the same visit to our 

company's/XY's booking website, the travel services will become part of a linked travel 

arrangement. In that case XY has, as required by EU law, protection in place to refund your 

payments to XY for services not performed because of XY's insolvency. Please note that this 

does not provide a refund in the event of the insolvency of the relevant service provider. 

More information on insolvency protection (to be provided in the form of a hyperlink) 

Following the hyperlink the traveller will receive the following information: 

XY has taken out insolvency protection with YZ (the entity in charge of the insolvency 

protection, e.g. a guarantee fund or an insurance company). 

Travellers may contact this entity or, where applicable, the competent authority (contact 

details, including name, geographical address, email and telephone number) if the services 

are denied because of XY's insolvency. 

Note: This insolvency protection does not cover contracts with parties other than XY, which 

can be performed despite XY's insolvency. 

Directive (EU) 2015/2302 as transposed into the national law (hyperlink) 

Part C 

Standard information form in the case of linked travel arrangements within the meaning of 

point (a) of point 5 of Article 3 where the contracts are concluded in the simultaneous 

physical presence of the trader (other than a carrier selling a return ticket) and the traveller  

If, after selecting and paying for one travel service, you book additional travel services for 

your trip or holiday via our company/XY, you will NOT benefit from rights applying to 

packages under Directive (EU) 2015/2302 

Therefore, our company/XY will not be responsible for the proper performance of the 

individual travel services. In case of problems please contact the relevant service provider. 

However, if you book any additional travel services during the same visit to or contact with 

our company/XY, the travel services will become part of a linked travel arrangement. In that 

case XY has, as required by EU law, protection in place to refund your payments to XY for 

services not performed because of XY's insolvency. Please note that this does not provide a 

refund in the event of the insolvency of the relevant service provider. 



XY has taken out insolvency protection with YZ (the entity in charge of the insolvency 

protection, e.g. a guarantee fund or an insurance company). 

Travellers may contact this entity or, where applicable, the competent authority (contact 

details, including name, geographical address, email and telephone number) if the services 

are denied because of XY's insolvency. 

Note: This insolvency protection does not cover contracts with parties other than XY, which 

can be performed despite XY's insolvency. 

(Website where Directive (EU) 2015/2302 as transposed into national law can be found.) 

Part D 

Standard information form where the trader facilitating an online linked travel arrangement 

within the meaning of point (b) of point 5 of Article 3 is a carrier selling a return ticket  

If you book additional travel services for your trip or holiday via this link/these links, you 

will NOT benefit from rights applying to packages under Directive (EU) 2015/2302. 

Therefore, our company/XY will not be responsible for the proper performance of those 

additional travel services. In case of problems, please contact the relevant service provider. 

However, if you book additional travel services via this link/these links not later than 24 

hours after receiving the confirmation of the booking from our company/XY, those travel 

services will become part of a linked travel arrangement. In that case XY has, as required by 

EU law, protection in place to refund your payments to XY for services not performed 

because of XY's insolvency, and, where necessary, for your repatriation. Please note that this 

does not provide a refund in the event of the insolvency of the relevant service provider. 

More information on insolvency protection (to be provided in the form of a hyperlink) 

Following the hyperlink the traveller will receive the following information: 

XY has taken out insolvency protection with YZ (the entity in charge of the insolvency 

protection, e.g. a guarantee fund or an insurance company). 

Travellers may contact this entity or, where applicable, the competent authority (contact 

details, including name, geographical address, email and telephone number) if the services 

are denied because of XY's insolvency. 

Note: This insolvency protection does not cover contracts with parties other than XY, which 

can be performed despite XY's insolvency. 

Directive (EU) 2015/2302 as transposed into the national law (hyperlink) 



Part E 

Standard information form where the trader facilitating an online linked travel arrangement 

within the meaning of point (b) of point 5 of Article 3 is a trader other than a carrier selling a 

return ticket  

If you book additional travel services for your trip or holiday via this link/these links, you 

will NOT benefit from rights applying to packages under Directive (EU) 2015/2302. 

Therefore, our company/XY will not be responsible for the proper performance of those 

additional travel services. In case of problems please contact the relevant service provider. 

However, if you book additional travel services via this link/these links not later than 24 

hours after receiving the confirmation of the booking from our company/XY, those travel 

services will become part of a linked travel arrangement. In that case XY has, as required by 

EU law, protection in place to refund your payments to XY for services not performed 

because of XY's insolvency. Please note that this does not provide a refund in the event of the 

insolvency of the relevant service provider. 

More information on insolvency protection (to be provided in the form of a hyperlink) 

Following the hyperlink the traveller will receive the following information: 

XY has taken out insolvency protection with YZ (the entity in charge of the insolvency 

protection, e.g. a guarantee fund or an insurance company). 

Travellers may contact this entity or, where applicable, the competent authority (contact 

details, including name, geographical address, email and telephone number) if the services 

are denied because of XY's insolvency. 

Note: This insolvency protection does not cover contracts with parties other than XY, which 

can be performed despite XY's insolvency. 

Directive (EU) 2015/2302 as transposed into the national law (hyperlink) 

 

ANNEX III 

Correlation table  

Directive 90/314/EEC This Directive 

Article 1 Article 1 

Article 2(1) Point 2 of Article 3 and Article 2(2), point (a) 

Article 2(2) Point 8 of Article 3 

Article 2(3) Point 9 of Article 3 

Article 2(4) Point 6 of Article 3 

Article 2(5) Point 3 of Article 3 



Article 3(1) Deleted 

Article 3(2) Deleted; however main parts incorporated in Articles 5 and 6 

Article 4(1), point (a) Article 5(1), point (f) 

Article 4(1), point (b) Article 5(1), point (h), Article 7(2), points (d) and (f), and Article 7(4) 

Article 4(2), point (a) Article 7(2) 

Article 4(2), point (b) Article 5(3), and Article 7(1) and (4) 

Article 4(2), point (c) Deleted 

Article 4(3) Article 9 

Article 4(4) Article 10 

Article 4(5) Article 11(2) and (3) 

Article 4(6) Article 11(2), (3) and (4), and Article 12(3) and (4) 

Article 4(7) Article 13(5), (6) and (7) 

Article 5(1) Article 13(1) 

Article 5(2) Article 14(2) (3) and (4), and Article 16 

Article 5(3) Article 23(3) 

Article 5(4) Article 7(2), point (e), and Article 13(2) 

Article 6 Article 13(3) 

Article 7 Article 17 and Article 18 

Article 8 Article 4 

Article 9(1) Article 28(1) 

Article 9(2) Article 28(4) 

Article 10 Article 31 

Annex, point (a) Article 5(1), point (a)(i) 

Annex, point (b) Article 5(1), point (a)(ii) 

Annex, point (c) Article 5(1), point (a)(iii) 

Annex, point (d) Article 5(1), point (e) 

Annex, point (e) Article 5(1), point (a)(i) 

Annex, point (f) Article 5(1), point (a)(v) 

Annex, point (g) Article 5(1), point (b) 

Annex, point (h) Article 5(1), point (c), and Article 10(1) 

Annex, point (i) Article 5(1), point (d) 

Annex, point (j) Article 7(2), point (a) 

Annex, point (k) Article 13(2) 
 

 


