
 

 

If travelling from IRL/UK/Europe, fax completed form to +353-1-8866868 
or email to specialassistance@aerlingus.com 

 
 
 

                                         Personal Oxygen Request Form 

 

A Passenger Name 
 

 
 

B 

 

 
Passenger Contact 
Details 

Home: 

Mobile: 

C Date of Birth  Gender 
 

 
 

E 

Proposed Itinerary Date 
Flight 

Number 
From To 

 

 
Transfer from one flight to another often 

requires LONGER connecting time. 
Departing Flight 

    

Returning Flight 
    

 
 
 

F 

Nature of Condition / Illness / Disability 

 

 

 
 

G 

 
 

Will the passenger require their own 
personal oxygen bottle(s) during travel? 

 
Yes 

No 

 
 

No of Bottles 
Required: 

 
  

_
 

 
 

Mass of each 
cylinder? 

5 kg or under 

Over 5kg(not 

permitted) 

NOTE: 

• The passenger MUST bring a copy of this form and the doctor’s letter when travelling and present them to the cabin 
crew, if requested. 

• A minimum of 48 hours notification must be given to Emerald Airlines via the Aer Lingus Special Assistance 
Department, including the completion of relevant medical forms required for travel. 

• Cabin attendants are NOT authorised to give special assistance to particular passengers, to the detriment of their 
service to other passengers. 

• Cylinders and valves must be free from rust and corrosion. 

• Please note that there is a limit of four (4) personal Oxygen bottles PER FLIGHT. (This is a total number per flight and 
not passenger). 

• Cylinders shall weigh no more than 5kg and be capable of stowage either in the overhead bin or under the seat in 
front. 

• When stowed overhead, the bottles must be carried in a suitable carry case. 

 
Date 

  
Passenger’s Signature 
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